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Notice Inviting Quotation 

Sub: Notice Inviting Request for Proposal (RFP) for “Engagement of Technical 
Consultancy (TC) Firm to Prepare DPR for On-Campus Programmes of SVSU”. 
 
Shri Vishwakarma Skill University, Haryana invites online Request for Proposal (RFP): 
“Engagement of Technical Consultancy (TC) Firm to Prepare DPR for On-Campus 
Programmes of SVSU” through e-procurement on portal https://etenders.hry.nic.in from 
reputed, qualified and eligible consultants as per RFP document. The RFP documents may 
also be downloaded from website (http://www.svsu.ac.in) of Shri Vishwakarma Skill 

University, Haryana for reference only.  A minimum eligibility criterion has been given in 
RFP document. 

Apart from uploading e-tender on website, bidder has to deposit EMD and RFP + E-service 
fees in form of Demand Draft drawn in favour of “Haryana Vishwakarma Skill 
University, Gurugram” and submit in separate envelopes along-with other documents. 
 

1. SCHEDULE / DOCUMENT CONTROL SHEET 
 

1. EMD Amount Rs. 600000/- (Rupees Six lakh only) 
 (Beneficiary Name: Haryana 
Vishwakarma Skill University, Gurugram 
to be submitted in envelope-A). 

2.  Performance Security 10% of the Contract Value 
3.  (Tender Fee + E-Service Fee) + GST 4000/-  + 1000/- = 5000/- (Rupees 

Five Thousand only) + GST 
(Beneficiary Name: Haryana 
Vishwakarma Skill University, Gurugram 
to be submitted in envelope-A) 

4.  Issue of Tender Document 12/09/2019 
5.  Online Tender Purchase Start Date 12/09/2019 
6.  Online Tender Purchase End Date Up to 17:00 Hrs. on 11/10/2019 
7.  Last date /time for receipt/Submission 

of online proposals 
Up to 17:00 Hrs. on 11/10/2019 

8.  Last Date and Time for receipts of Bids 
in Hardcopy and EMD Amount and 
(Tender Fee + E-Service Fee) + GST 

Up to 17:00 Hrs. on 14/10/2019 

9.  Last date for receipt of queries 20/09/2019 
10.  Date of pre bid meeting 24/09/2019 at 11:00AM 
11.  Opening of Technical Bid 11:30 Hrs. on 16/10/2019 
12.  Technical Presentation 24/10/2019 
13.  Financial Bid Subsequent date to be informed later.  
14.  Validity period of Proposal 180 Days 
15.  Place of Bid Submission Registrar  

Shri Vishwakarma Skill University,  
Plot 147, Sector 44, Gurugram , Haryana 

16.  Address of Communication Registrar  
Shri Vishwakarma Skill University,  
Plot 147, Sector 44, Gurugram Haryana 

https://etenders.hry.nic.in/
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17.  Contact Phone Numbers 0124-2746800 
18.  E-mail Address Registrar.hvsu@gmail.com 
 

 Tender document can also be downloaded (from 12/09/2019) from University  
Website www.svsu.ac.in 

#  University reserved the right to change any Date, Time and condition of Tendering 
without assigning any reasons.  

 Amendments to RFP, if any, would be published on e-procurement website only, and 

not in newspaper. The Shri Vishwakarma Skill University, Haryana reserves all the 
rights to accept or reject any or all tenders without assigning any reasons. 

 

 

  

http://www.svsu.ac.in/
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2. DISCLAIMER 

The information contained in this Request for Proposal (RFP) document or subsequently 

provided to the bidders, whether verbally or in documentary or any other form by or on 

behalf of Shri Vishwakarma Skill University, Haryana is provided to bidder on the terms 

and conditions set out in this RFP and such other terms and conditions subject to which 

such information is provided.  

This RFP is not an agreement and is neither an offer nor invitation by Shri Vishwakarma 

Skill University, Haryana to the prospective bidders or any other person.  The purpose of 

this RFP is to provide interested firms with information that may be useful to them in 

formulation of their Proposals pursuant to this RFP. 

Information provided in this RFP to the bidders is on a wide range of matters, some of 

which depends upon interpretation of law.  The information given is not an exhaustive 

account of statutory requirements and should not be regarded as a complete or 

authoritative statement of law.  The Shri Vishwakarma Skill University, Haryana accepts 

no responsibility for the accuracy or otherwise for any interpretation or opinion on the 

law expressed herein. 

Shri Vishwakarma Skill University, Haryana also accepts no liability of any nature 

whether resulting from negligence or otherwise however caused arising from reliance or 

any bidder upon the statements contained in this RFP.   

Shri Vishwakarma Skill University, Haryana may in its absolute discretion, but without 

being under any obligation to do so, update, amend or supplement the information, 

assessment or assumption contained in this RFP. 

The issue of this RFP does not imply that Shri Vishwakarma Skill University, Haryana is 

bound to select a bidder or to appoint the Selected Bidder, as the case may be, for the 

Consultancy and Shri Vishwakarma Skill University, Haryana reserves the rights to reject 

all or any of the Proposals without assigning any reasons whatsoever.   

The bidder shall bear all its costs associated with or relating to the preparation and 

submission of its Proposal including but not limited to preparation, copying, postage, 

delivery fees, expenses associated with any demonstrations or presentations which may 

be required by Shri Vishwakarma Skill University, Haryana or any other costs incurred 

in connection with or relating to its Proposal.  All such costs and expenses will remain 

with the bidder and Shri Vishwakarma Skill University, Haryana shall not be liable in any 

manner whatsoever for the same or for any other costs or other expenses incurred by an 

bidder in preparation or submission of the Proposal, regardless of the conduct or 

outcome of the Selection Process.    



 

4 | P a g e  
 

3. CHECKLIST FOR BIDDERS 

Online three envelope system shall be followed, but bidders have to submit two 

envelopes in physical also i.e. 

3.1. Envelop A: 

3.1.1. EMD and Cost of RFP + E-service fee + GST 
3.1.2. Affidavit (Authenticity and correctness of information/documents 

provided in Bid),  
3.1.3. Affidavit regarding delisting/blacklisting, demobilization etc. as required 

under eligibility criteria. 
3.1.4. Authority Letter to Sign on behalf of Consultant and  
3.1.5. Authority Letter for use of Digital Signature 

 
3.2. Envelop B: Technical Bid (detailed in clause 6.6-Instructions to Bidders) 

Note:  

3.2.1. Please note that in any case if price-bid/Financial Offer submitted 
manually then bid shall be rejected. 

3.2.1. Only those proposals will be considered for opening, who have submitted 
their BID online as well as in physical form by due date/time (as specified 
in Bid Data Sheet). 

The following checklist is for the convenience of the bidders.  Kindly check the following 

points before submitting the bids.  

Sr. 
No. 

Checklist 
Checkbox 

(Please 
tick ‘√’) 

1.  
Whether the proposals have been properly sealed, marked and 
labelled as required? 

 

2.  
Have you submitted envelop-A & Envelop-B (Physically as well as 
online) & Financial Proposal only online? 

 

3.  
Whether the proposal has been signed by bidder/authorized 

signatory 
 

4.  
Joint venture / Consortium proposal is not permitted   

5.  
Whether submitted number of copies as prescribed in the data 
sheet? 

 

6.  
Whether submitted the Scanned copy (PDF format) of the 
technical proposals on e-Procurement Portal? 

 

7.  
Whether Company Registration & associated Documents are 
enclosed (Envelop-B)? 

 

8.  
Whether copy of PAN, GST, TAN, Service Tax Registration etc. is 

enclosed with Technical Proposal (Envelope-B).   
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9.  

Have all the Demand Draft drawn of EMD and RFP+ E-Service 
charges in favour of “Haryana Vishwakarma Skill University, 
Gurugram” submitted in Envelope-A? 

 

10.  

Have all the pages of proposal (Technical and financial bids) been 
properly numbered and signed by authority/ authorized person 
only? 

 

11.  
Have all the CV’s signed by authorized person of the Agency?  

12.  
Is the CV submitted according to the format given?  

13.  
Have you checked the eligibility Criteria and Enclosed the relevant 

documents as proof? 
 

14.  
Whether the number of pages of the proposal properly indexed?   

15.  
Whether undertaking as prescribed is enclosed with technical 
proposal? 

 

16.  
Whether authority letter for signing the proposal is enclosed with 
the technical proposal? 

 

17.  
Whether evidence of financial eligibility enclosed with Technical 
Proposal? 

 

18.  
Whether work Programme/ Personnel Schedule/ Team Structure 

are enclosed with Technical Proposal(Envelope-B)? 
 

19.  
Whether Methodology & Innovativeness are enclosed with 
Technical Proposal (Envelope-B)? 

 

20.  

Whether both the self-assessment (Eligibility and Technical 
Evaluation) formats duly filled in and signed are 
attached/enclosed with Technical Proposal (Envelope-B) as 

required in Annexure-F and Annexure-G of RFP? 
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4. INSTRUCTION TO BIDDER FOR E-TENDERING  

Note: Following conditions will over-rule the conditions stated in the tender documents, 
wherever relevant and applicable.  

4.1. E-Tendering:  

4.1.1. For participation in e-tendering module of Shri Vishwakarma Skill 
University, Haryana it is mandatory for prospective bidders to get 
registration on website https://etenders.hry.nic.in Therefore, it is advised 
to all prospective bidders to get registration by making on line registration 
fees payment at the earliest.  

4.1.2. Tender documents can be downloaded from website 
http://www.svsu.ac.in. However, the bidders have to upload complete 
tender document online along-with deposit of EMD amount and RFP 
document Fee + E-service fee +GST of Rs. 5,000/- (Rs. Five Thousand 
only) + GST in form of Demand Draft drawn and without EMD amount and 
RFP document Fee + E-service fee bids will not be accepted. 

4.1.3. E-service/gateway charges shall be borne by the bidders.  
4.1.4. As per the directions of the Controller of Certifying Authorities, 

Ministry of Communication and Information Technology, Government of 
India, a Class II Digital Certificate shall be required to bid for all tenders 
solicited electronically. If the bidder does not have such a certificate, it 
may be obtained from any of the registering authorities or certification 
authorities. Kindly note that it may take at least three-five business days 
for the issue of a digital certificate. Bidders are advised to plan their time 
accordingly. Shri Vishwakarma Skill University, Haryana shall bear no 
responsibility for accepting bids which are delayed due to non-issuance or 
delay in issuance of such digital certificate.  

4.1.5. If bidder is bidding first time for e-tendering, then it is obligatory on the 
part of bidder to fulfil all formalities such as registration, obtaining Digital 
Signature Certificate etc. well in advance.  

4.1.6. Bidders are requested to visit our e-tendering website regularly for any 
clarifications and/or due date extension or corrigendum.  

1.1.1. Bidder must positively complete online e-tendering procedure at 
https://etenders.hry.nic.in 

4.1.7. Shri Vishwakarma Skill University, Haryana shall not be responsible in 
any way for delay / difficulties / inaccessibility of the downloading facility 
from the website for any reason whatsoever.  

4.1.8. For any type of clarifications bidders/contractors can visit 
https://etenders.hry.nic.in and http://www.svsu.ac.in.  

4.1.9. The bidder whosoever is submitting the tender by his Digital Signature 
Certificate shall invariably upload the scanned copy of the authority letter 
as well as submit the copy of the same in physical form with the offer of this 
tender.  
Apart from uploading e-tender on website, bidder has to deposit in form of 
Demand Draft drawn in favour of “Haryana Vishwakarma Skill 
University, Gurugram” and submit in separate envelopes along-with other 
documents as detailed below: 

4.1.10.1.  RFP cost + E-service Fee of Rs. 5,000/- (Rs. Five thousand 

https://etenders.hry.nic.in/
https://etenders.hry.nic.in/
https://etenders.hry.nic.in/
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only) and EMD Rs. 600000/- (Rupees Six lakh only) in 
Envelop-A  

4.1.10.2. Affidavit in Envelop-A,  
4.1.10.3. Authority Letter to Sign on behalf of Consultant in Envelop-A,  
4.1.10.4. Authority Letter for use of Digital Signature in Envelop-A and  
4.1.10.5. Technical Bid in Envelop-B with all relevant enclosures (as 

detailed clause 6.6 - Instructions to bidders) 
Envelop-A & Envelop-B are to be kept in one sealed envelope in physical 

form (as well as all the 3 Envelops must be submitted Online, the third 
envelope refers to financial proposal which has to be submitted online 
only). This envelope should be properly super scribed that this envelope 
contains 2 envelops of demand draft of EMD and RFP + E-Service charges 

and Technical bid against respective tender with due date & time of tender 
opening as per Bid- data sheet/Document Control Sheet. This envelope 
should be submitted physically on or before the date of submission (as per 
detailed Document Control Sheet Schedule). Tenders/Proposals received 
within specified time (e-tender as well as physical submission) shall only 

be opened on the date/time specified in presence of the bidders or their 
authorized representatives, whosoever may be present.  

The prospective bidders will upload scanned self-certified copies of 

requisite documents as required in e-tendering process.  

4.1.10. The Bid in physical form shall be accepted up to 14/10/2019 (upto 5.00 
PM). The same may be submitted in the office of the undersigned.  
4.1.11.1. Those physically submitted documents will be acceptable and 

considered, if, same are uploaded on the website along with 
tender offer. Cognizance of other physically submitted documents 
(if any) shall not be taken.  

4.1.11.2. The physically submitted envelope of documents will be opened 
first. The tenders received without demand draft of EMD and 
RFP cost as well as E-Service charges, shall be returned 
unopened to the respective bidder. The tender documents fees 
shall not be refunded.  

 
4.2. Earnest Money Deposit and the RFP + E-Service charges: - 

4.2.1. The RFP document cost+ E-Service Fee of Rs. 5000/- (Rs. Five Thousand 
Only) is to be deposited online by bidder against RFP No: 
SVSU/2019/DA/RFP002. The proof of online deposit should be 
submitted in sealed Envelope-A. 

4.2.2. The EMD of Rs.6,00,000/ (Rs. Six lakh Only) is to deposit in form of 
Demand Draft drawn in favour of “Haryana Vishwakarma Skill 
University, Gurugram” shall be physically submitted in a sealed 
Envelope-A super scribing "EMD & RFP cost + E-service fee of Rs. 
6,00,000/- and Rs. 5000/- respectively against RFP No: 
SVSU/2019/DA/RFP002.  

4.2.3. No Proposal will be accepted without valid RFP cost and Earnest Money 
Deposit.  
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4.2.4. Any mismatch, if found in the documents submitted in physical form 
and that uploaded online, the documents submitted online shall be 
considered final and no justification regarding this shall be 
entertained by the Shri Vishwakarma Skill University, Haryana. 
 

4.3. Technical bid: -  

Bidders must positively complete online e-tendering procedure at 
https://etenders.hry.nic.in They shall have to submit the documents as prescribed 

in the RFP online in the website. The website/e-portal may accept a file sizing upto 10 
MB, however, the bidders may submit their complete bids (with all the requisite 

documents) in multiple files. 
Hard copies of above technical bid/proposal must be submitted in a separate 

sealed envelope super-scribing "Envelope-B” technical bid RFP No: 
SVSU/2019/DA/RFP002 as prescribed in Bid- data sheet/Document Control 
Sheet.  
 

4.4. Financial bid: -  
Bidder must submit the Price/Financial bid document as per the format given in 

RFP/available online and uploaded as per instructions therein. Physical 
submission of price bid will not be considered. The financial bids of technically 

qualified bidders shall be opened online at the notified date. The bidder can view 
the financial bid opening date by logging into web-site.  

4.4.1. On the due date of e-tender opening, the technical bids of bidders will be 
opened online. Shri Vishwakarma Skill University, Haryana reserves the 
right for extension of due date of opening of technical bid.  

4.4.2. Shri Vishwakarma Skill University, Haryana reserves the right to accept or 
reject any or all tenders without assigning any reason what so ever.  

4.4.3. In case, due date for Physical submission & opening of tender happens to 
be a holiday, the due date shall be shifted to the next working day for 
which no prior intimation will be given.  

4.4.4. Any change/modifications/alteration in the RFP by the Bidder shall not be 
allowed and such tender shall be liable for rejection.  

 
For amendment, if any, please visit http://www.svsu.ac.in web site regularly. In case of any 

bid amendment and clarification, the responsibility lies with the bidders to note the same 
from web site. The Shri Vishwakarma Skill University, Haryana shall have no 
responsibility for any delay/omission on part of the bidder. 

  

https://etenders.hry.nic.in/
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5. INVITATION FOR PROPOSALS (IFP) 

Shri Vishwakarma Skill University, Haryana is a State university established under Act 

25 of 2016. The objective to establish this skill University is to facilitate and promote 

skill, entrepreneurship development, skill based education and research in the emerging 

areas of manufacturing, information technology, textile, design, logistics and 

transportation, automation, agriculture, maintenance, etc. and to raise skill level in 

various fields related to these areas.  

5.1. Letter of Invitation  

Shri Vishwakarma Skill University, Haryana 

Transit Office: Plot No. 147, sector 44, Gurugram 

No: SVSU/2019/DA/RFP002     Dated: 12/09/2019 

The Shri Vishwakarma Skill University, Haryana now invites online proposals to provide 

the” Engagement of Technical Consultancy (TC) Firm to Prepare DPR for On-Campus 
Programmes of SVSU”. Further details of the services requested are provided in the Terms 
of Reference (TOR) at Annexure D.  

a. All information contained in this proposal should be treated as commercially 
confidential and you are required to limit dissemination on a need-to-know 
basis.  

b. A firm shall be selected under Quality and Cost Based Selection (QCBS 80:20) 
and procedures described in this RFP, in accordance with the procurement 
guidelines of the Govt. of Haryana.  

c. The RFP includes the following documents:  
i. Clause 5.1: Letter of Invitation 

ii. Annexure A: Bid Data Sheet/Data Sheet. 
iii. Annexure B: Technical Proposal Submission Forms (Tech-8.1 to Tech-8.9) 
iv. Annexure C: Financial Proposal (Only Online Submission). 
v. Annexure D: Terms of Reference (TOR). 

vi. Annexure E: Standard Contract Document. 
vii. Annexure F: Self-Assessment of Eligibility. 

viii. Annexure G: Self-Assessment of Technical Evaluation. 
ix. Annexure H: Academic Structure 

d. Please note that while all the information and data regarding this RFP is, to 
the best of the Client’s knowledge, accurate within the considerations of 
scope of the proposed contract, the Client holds no responsibility for the 
accuracy of this information and it is the responsibility of the Consultant to 
check the validity of data included in this document. Firms intending to 
submit bids and seek any clarifications should inform the Client’s 
representative in writing or electronically not later than the date indicated 
for submission of clarifications in BDS.  

e. Proposals will be evaluated technically and the financial bids of the 
qualifying firms will be opened following the QCBS procedure.  
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f. The address for all correspondences with the Client is: 
____________________________________ 
____________________________________ 
____________________________________ 
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6. Instructions to Bidders (ITB) 
 
6.1. Introduction 

6.1.1. The Consultants are invited to submit a Technical Proposal as specified in 
the Data Sheet. The Proposal shall be the basis for a signed Contract with 
the selected Consultant. 

6.1.2. The Consultant shall bear all costs associated with the preparation and 
submission of its Proposal and contract negotiation. 

6.1.3. The Client is not bound to accept any Proposal, and reserves the right to 
annul the selection process at any time prior to award of Contract without 
thereby incurring any liability to the Consultant. 

6.2. Eligibility Criteria: The bidders should satisfy the following minimum eligibility 

and those as specified in the Data Sheet. Only those who satisfy these criteria 

should submit the proposal with necessary supporting documents: 
6.2.1. A Consultancy firm   may   be   a   Private/ Govt. Entity as Partnership firm, 

Proprietary, or a Company incorporated under Indian Companies Act 
1956, which is eligible as per the eligibility criteria specified in the Bid 
Data Sheet. The consultancy firm should be in operation in India at-least 
for last five years as on 31.03.2019 and should also satisfy the following: 
6.2.1.1. Government-owned enterprises in India may participate as a 

bidder only if they can establish that they: a) are legally and 
financially autonomous, b) operate under commercial law, c) they 
are eligible as per minimum criteria.  

6.2.1.2. Proposal(s) in consortium or Joint Venture shall not be allowed/ 
accepted. 

6.2.1.3. Consultant shall provide such evidence of their continued 
eligibility satisfactory to the Client, as the Client shall reasonably 
request. 

6.2.1.4. The Agency should have proper Firm/Company/Institution Regn. 
No., PAN, TAN, GST No. etc. under appropriate Act/Law.  

6.2.2. The Agency should have experience of same work during the last 3 years. 
6.2.3. The Agency should not have incurred any loss for the last 3 financial years 

which is mandatory. Bidders should submit audited statement showing 
their net balance / Profit for last three financial years. 

6.2.4. The Agency deploys optimum number of experts as per the need of the 
projects. 

6.2.5. The Agency should deploy a team of experts having experience of similar 
kind of projects and expertise in the concerned sectors as given in Clause 
10.7 Annexure-D of this document. 

6.2.6. No conflict of interest prevails in the engagement. 
6.2.7. Average annual turnover for the last three financial years (2016-17, 2017-

18 & 2018-19) should be equal to or greater than Rs. 50.00 crore. 
6.2.8. The firm/agency should not be black-listed/de-listed/debarred by Govt. 

of India/Any other State Govt./Haryana Govt. or its 
Departments/agencies. The Prospective bidders are required to submit a 
separate notarized affidavit in this regard. 

Note: Proposals without these documents will be treated as ineligible 
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6.3. Clarifications of RFP Documents 
6.3.1. Consultants may request clarification on any of the RFP document up to 

specified number of days before the submission date as indicated in the 
Data Sheet/Document Control Sheet. Any request for clarification must be 
sent in writing on company/agency’s letterhead under proper signature 
of authorized person, to the Client’s Representative whose address is 
provided in the Data Sheet/Document Control Sheet. The Client will 
respond in form of pre-bid meet proceedings. Should the Client deem it 
necessary to amend the RFP as a result of a clarification, it shall do so 
following the procedure set out under Clause. 

6.3.2. At any time before the submission of Proposals, the Client may amend the 
RFP by issuing an addendum in writing and shall upload the same by 
standard electronic means.  Accordingly, the Client may, at its discretion, 
extend the deadline for the submission of Technical Proposal.  It is the 
responsibility of prospective bidder(s) to regularly view/login the 
relevant website(s).  
 

6.4. Preparations of Proposals 

6.4.1. The Proposal and all related correspondence exchanged between the 
Consultant and the Client shall be written in the English language. 
Supporting documents and printed literature that are part of the Proposal 
may be in another language provided they are accompanied by an 
accurate translation of the relevant passages in English, in which case, for 
the purposes of interpretation of the Proposal, the translated version shall 
govern. 

6.4.2. The Consultant shall bear all costs associated with the preparation and 
submission of its Proposal. The Client shall not be responsible or liable for 
those costs, regardless of the conduct or outcome of the bidding process. 
 

6.5. Instructions for Submission of Proposal 

6.5.1. These instructions should be read in conjunction with information 
specific to the consulting services contained in the Covering Letter, Data 
Sheet and accompanying documents. 

6.5.2. Proposals must be received before the deadline specified in the Data 
Sheet to tender. Proposals must be submitted to the address specified on 
the Data Sheet and delivered on or before the time specified in the Data 
Sheet. 

6.5.3. Consultants shall submit one sealed envelope, containing the Technical 
Proposal along with the demand draft of EMD and RFP cost + E-Service 
charges. 
 

6.6. Technical Proposal (Online and also Physical) (see Annexure B) 

The Technical Proposal shall contain the following: 
6.6.1. Covering Letter (Tech 8.1); 
6.6.2. Affidavit (Tech 8.2); 
6.6.3. Legal Constitution & Number of Years of Existence; (Tech8.3); 
6.6.4. Project detail sheets (in prescribed format) outlining previous experience 

of the firm in similar types of assignments completed during the past years 
(Tech. 8.4 & 8.5); 
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6.6.5. CVs of personnel to work on this project (in the CV please include name of 
staff, nationality of staff, profession/designation of staff, proposed position 
in the team, whether employee of the firm, number of years with the firm, 
key qualifications, education, experience and languages known), restricted 
to maximum of two (2) pages per CV (Tech 8.6); 

6.6.6. List of proposed expert team and summary of CV particulars relevant to 
the project subject to maximum of two (2) pages (Tech 8.7); 

6.6.7. Financial Standing (Annual Turnover) of agency; (Tech 8.8); 
6.6.8. Description of Approach and Methodology; (Tech 8.9); 
6.6.9. Three printed sets (original and its two copies) along-with duly filled in 

both the self-assessment formats (Eligibility and Technical Evaluation 
available at Annexure-F and Annexure-G) of the Technical Proposal 
(Envelope-B) physically as well as submit same proposal in scanned copy 
(PDF format) at https://etenders.hry.nic.in in Envelope-B. 

6.6.10. Matters not appropriate in any other section. This includes: written 
confirmation authorizing the signatory of the Proposal to commit the 
Consultant. 
 

6.7. No mention of your commercial response should be made anywhere in the 

Technical Proposal, unless specified in the Data Sheet; non-confirmation will result 
in automatic disqualification of the Consultant’s Proposal. 

 
6.8. Financial Proposal (to be submitted online only) (See Annexure C) 

The Financial Proposal shall be submitted strictly as per Format given in 

Annexure-C. 

 
6.9. Submission Instructions 

6.9.1. Consultants are expected to carefully review the contract provisions 
attached in the RFP for preparation of their Proposals. 

6.9.2. The Consultant shall submit Proposals using the appropriate submission 
sheets provided in Annexure-B & Annexure-C. These forms must be 
completed without any alteration to their format, and no substitutes will 
be accepted. All fields shall be completed with the information requested. 
 

6.10. Proposal Validity 

6.10.1. Proposals shall remain valid for the period specified in the Data 
Sheet/Document Control Sheet commencing with the deadline for 
submission of Proposal as prescribed by the Client. 

6.10.2. A Proposal valid for a shorter period shall be considered non-responsive 
and will be rejected by the Client. 

6.10.3. In exceptional circumstances, prior to the expiration of the proposal 
validity period, the Client may request Consultants to extend the period of 
validity of their Proposals. The request and the responses shall be made in 
writing. A Consultant may refuse the request. A Consultant granting the 
request shall not be required or permitted to modify its Proposal. 

6.10.4. During the Proposal validity period, Consultants shall maintain the 
availability of experts nominated in the Proposal. The Client will make its 

https://etenders.hry.nic.in/
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best effort to complete negotiations within this period. 
 

6.11. Format and signing of Proposals 

Scanned copies of following may be uploaded on the portal. 
6.11.1. Technical Proposal (One Original only) shall be placed in an envelope 

clearly marked “TECHNICAL PROPOSAL - ORIGINAL’’. 
6.11.2. Financial Proposal should be submitted online only. 
6.11.3. The Proposal shall be typed or written in indelible ink and shall be signed 

by a person duly authorized to sign on behalf of the Consultant. This 
authorization shall consist of a written confirmation and shall be attached 
to the Technical Proposal. The name and position of each person signing 
the authorization must be typed or printed below the signature. Any 
interlineations, erasures, or overwriting shall be valid only if signed or 
initialled by the person signing the Proposal. 

6.11.4. The Client may, at its discretion, extend the deadline for the submission of 
Technical Proposal by amending the RFP in accordance with Clause 6.3.2, 
in which case all rights and obligations of the Client and Consultants 
subject to the previous deadline shall thereafter be subject to the deadline 
as extended. 
 

6.12. Criteria of Technical Proposals 

6.12.1. Criteria for Evaluation of Technical Proposals 
6.12.2. Technical proposal of all the Applicants will be evaluated based on the 

following Evaluation Criteria. 
6.12.3. Technical proposals of all the Applicants will be evaluated based on 

Quality and Cost based selection (QCBS) system. Evaluation of the 
proposals will be done by the evaluation committee as per the parameters 
mentioned below: 
 

Sr.  

No. 
Criteria Score Evaluation Criteria 

    I. Past Experience of Agency-35 Marks 
A. Specific Experience of consultant 

related to the present assignment in 
last 5 (five) financial years i.e. 2014-
2015 to 2018-2019,  
(for completed projects, completion 
certificate from client to be 
attached and for on-going projects, 
work orders issued by the client to 
be attached) 

20 Max. 10 marks for 1 completed 
project each + 5 marks for other 
on-going project.  
 

B. Past Experience of agency handling 
works of Government of India / State 
Governments in the past (for 
completed projects, completion 
certificate from client to be 
attached and for on-going projects, 

15 >3 &<=5 Years=10 marks 
>5&<=10 Years=12 marks >10 
Years =15 marks  
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Sr.  

No. 
Criteria Score Evaluation Criteria 

work orders issued by the client to 
be attached) 

II. Average Annual Turnover in last three financial years-15 Marks 
A. Average Annual Turnover in last 3 

financial years (2016-17, 2017-18 
and 2018-19) 

15 >50 crore & <=75crores = 05 
marks 
>75 crore & <=100 crores = 10 
marks  
>100 crore  = 15 marks 

   III. Approach, Methodology for the proposed Assignment/Job-20 Marks 
 Understanding of Objectives    

A. General Understanding. 5 General understanding of the 
project requirements;  

B. Components coverage-proposed 
approach covers all requirements of 
TOR 

 

5 Coverage of principal 
components as requested in 
TOR 

C. Quality of Methodology/Approach 
 

3 The degree to which the 
presented written methodology 
/approach addresses the 
requirements of the TOR.  

D. Innovativeness/Comments on 
Terms of Reference 

2 Relevance and innovativeness 
of comments w.r.t project. 

E.   Team Composition  
 

5 Relationship between required 
person-months and proposed 
work program.  

   III.   Team structure (Personnel (CVs)-30 Marks 
A. Key Expert – K 1; Project Leader  7 Project Leader will be obtained 

the marks on submission of all 
required documents for 
qualification and experience. 

B. Key Expert – K 2;Senior Consultant  8 02 marks of each Senior 
Consultant will be obtained on 
submission of all required 
documents for qualification 
and experience. 

C. Key Expert –K 3;  Consultant  15 01 marks of each Consultant 
will be obtained on submission 
of all required documents for 
qualification and experience. 

 TOTAL 100  

Note: Nil Marks shall be awarded for below the prescribed qualification and 
experience 

The Bidder has to submit the CVs. 

The persons, whose CVs are proposed in the bid, shall not be allowed to change. In 
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case of any urgency, Registrar, Shri Vishwakarma Skill University, Haryana may 
consider request of the bidder. 

The Technical Proposal must include an undertaking by the bidder 
(consortium/Joint Venture is not allowed for this project) stating that the 

Consultant/bidder proposed in the present proposal has not been demobilized for 

poor/unsatisfactory performance from any project during the last five years. The 
undertaking must be a separate document and forms an indispensable part of the 

Technical Proposal. 

Any bidder which proposes to use a consultant who is already committed on any 

other project/contract and whose deployment on the new contract would be in 

conflict with the working of any existing contract shall be scored zero against that 

position. 

The Consultant shall submit the details of full team while submitting the bids and 

no changes in key professionals during implementation of the assignment is 
allowed. However, in case of exigencies like health reasons, the changes in key 

professionals will be admissible provided they are equivalent or better than the 

original CVs, in which case, the penalty as defined in clause 11.2.4.3 of General 

Conditions of Contract shall be levied. 

6.13. Evaluation of Technical Proposals 
6.13.1. The eligibility criteria will be first evaluated as defined in Notice Inviting 

Request for Proposals for each bidder. Detailed technical evaluation will be 
taken upon respect of only those bidders, who meet with the prescribed 
minimum qualifying eligibility criteria. The bidders securing minimum 
75% marks in technical evaluation shall be considered for opening of 
financial proposals. The selection process will be based on Quality and 
Cost based selection (QCBS) – wherein 80% weight-age will be given to the 
technical proposal and 20% to the financial proposal. 

6.13.2. The Shri Vishwakarma skill University, Haryana will constitute an 
Evaluation Committee for evaluation of Proposals received. 

6.13.3. The evaluation committee evaluates the Technical Proposals on the basis 
of Proposal’s responsiveness to the TOR using the evaluation criteria 
system specified in the RFP. A Proposal shall be rejected if it does not 
achieve the minimum qualifying eligibility criteria. 

6.13.4. A Technical Proposal may not be considered for evaluation in any of the 
following cases: 
6.13.4.1. the Consultant that submitted the Proposal failed to make a 

proper statement effect in the cover letter; or 
6.13.4.2. the Consultant that submitted the Proposal was found not to be 

legally incorporated or established in India; or 
6.13.4.3. the Technical Proposal was submitted in the wrong format; or 
6.13.4.4. The Technical Proposal reached the Shri Vishwakarma skill 

University, Haryana after the closing of submission time and date 
specified in the Data Sheet. 

6.13.5. After the technical evaluation is completed, the Shri Vishwakarma skill 
University, Haryana shall notify Consultants whose Proposals did not meet 
the minimum qualifying technical eligibility criteria/score or Consultants 



 

17 | P a g e  
 

whose Technical Proposals were considered non-responsive to the RFP 
requirements, indicating that their Financial Proposals will not be opened/ 
downloaded. The Shri Vishwakarma skill University, Haryana shall 
simultaneously notify, in writing to the consultants whose Technical 
Proposals qualified minimum qualifying technical eligibility criteria/score, 
indicating the date, time, and location for opening of Financial Proposals. 
(Consultants’ attendance at the opening of Financial Proposals is 
compulsory). 
 

6.14. Public Opening and Evaluation of Financial Proposals 

6.14.1. Public Opening of Financial Proposals – 
6.14.1.1. At the public opening of Financial Proposals, Consultant 

representatives who choose to attend will sign an Attendance 
Sheet. 

6.14.1.2. The client’s representative will download the financial proposal of 
each of only qualified technical Proposal. Such representative will 
read out aloud the name of the Consultant and the total price 
shown in the Consultant’s Financial Proposal. This information 
will be recorded in writing by the Client’s representative. 

6.14.2. Evaluation of Financial Proposals 
6.14.2.1. Financial proposals shall be downloaded publicly and read; 
6.14.2.2. Consultants’ attendance at the opening of Financial Proposals is 

optional. 
6.14.2.3. The evaluation committee will review the detailed contents of 

each Financial Proposal. During the review of Financial Proposals, 
the Committee and representatives of Shri Vishwakarma skill 
University, Haryana designated by the Registrar, Shri 
Vishwakarma skill University, Haryana involved in the evaluation 
process, will not be permitted to seek clarification(s) or additional 
information(s) from any Consultant, who has submitted a 
Financial Proposal. Financial Proposals will be reviewed to ensure 
these are: 
6.14.2.3.1. complete, to see if all items of the corresponding 

Financial Proposal are priced, 
6.14.2.3.2. Computational errors if there are will be corrected; 

 
6.15. Method of selection Agency/Firm:  

The technical quality of the proposal will be given weight of 80%, the method 

of evaluation of technical qualification will follow the procedure given in Clause 
6.13 above. 

The price bids of only those consultants who qualify technically (Minimum 
Qualifying Marks: 75%) will be opened. The proposal with the lowest cost may be 

given a financial score of 100 and the other proposal given financial score that are 
inversely proportionate to their prices. The financial proposal shall be allocated 

weight of 20%. For working out the combined score, the employer will use the 

following formula: 
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Total points = T (w) x T (s) + F (w) x LEC / EC, where 

T (w) stands for weight of the technical score. 

T (s) stands for technical score 

F (w) stands for weight of the financial proposal 

EC stands for Evaluated Cost of the financial proposal 

LEC stands for Lowest Evaluated Cost of the financial proposal. 

The proposals will be ranked in terms of total points scored. The proposal with the 

Highest Total Points (H-1) will be considered for award of contract and will be 
called for negotiations, if required. 

6.16. Award of Procurement Services/ Letter of Award (LOA) 

Shri Vishwakarma skill University, Haryana will issue Letter of Intent (LoI) in 

favour of bidder who will come first by QCBS method. A Letter of Award (the 

“LOA”) shall be issued, in duplicate, by Shri Vishwakarma skill University, Haryana 

to the Selected Agency and the Selected Agency shall, within 7 (seven) working 

days of the receipt of the LOA, sign and return the duplicate copy of the LOA in 

acknowledgement thereof. 

6.17. Execution of Agreement 
After acknowledgement of the LOA as aforesaid by the Selected Applicant, it shall 

execute the Contract Agreement within the period of 7 working days from the date 

of issuance of LOA. 

6.18. Performance Security:  

The supplier shall require to submit the performance security in the form of 

irrevocable bank guarantee issued by any Indian Nationalized Bank for an amount 

which is stated at the “Schedule” of the tender document within 21 days from the 

date of Signing of the contract and should be kept valid for a period of 60 days 

beyond the date of completion of contract period (Clause 11.7 of Annexure–E). 

The Performance security in other shape viz., FD/Term Deposit Receipt etc. shall 

not be accepted. 

If the supplier shall not submit the performance security within 21 days from the 

date of Signing of contract and if delay in submission of performance security, 

contract may be cancelled. The competent authority may accept the performance 

security after the above mention deadline of 21 days subject to submission of 

justification by the tenderer, however the decision of the competent authority is 

final in this regards. 
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Annexure-A  

7. Bid Data Sheet/Data Sheet 
 

1 Name of the Client: Shri Vishwakarma Skill University, Haryana  

2 Method of selection: Quality and Cost Based Selection (QCBS) method. The selection 
process will be based on Quality and Cost based selection (QCBS) – (Lump sum) 
wherein 80% weightage will be given to the technical proposal and 20% to the financial 
proposal. 

3 a. Scanned copy Technical bid (each page including annexure, if any, properly 
numbered) has to be uploaded/ submitted online. One set (each page including 
annexure, if any, properly numbered) in hard have to be submitted in physical form: 
Yes 

b. Only online separate Financial Proposal has to be submitted together with Technical 
Proposal: Yes 

Separate envelope for Financial bid (Clearly indicating Financial Bid of “Engagement 
of Technical Consultancy (TC) Firm to Prepare DPR for On-Campus Programmes 
of SVSU” : Yes 

4 Bidders must submit the Technical Presentation with Technical Proposal.   It shall 
include a brief of current assignment, its experience in similar assignments, approach 
and methodology, consultant’s work plan/details of key professionals, innovative ideas 
for undertaking the present assignment, etc.  
Note:  Only the Team Leader shall make the Technical presentation.  All the proposed 

key professional of the entire team of the Consultant must be presented to the Client 
before issue of Letter of Acceptance, work order, failing which the work order will not 
be issued. 

5. Apart from uploading e-tender on website, bidder has to deposit in form of Demand 
Draft drawn in favour of “Haryana Vishwakarma Skill University, Gurugram” and 
submit in separate envelopes along-with other documents as detailed below: 

 RFP cost + E-service Fee of Rs. 5,000/- (Rs. Five thousand only) and EMD Rs. 
600000/- (Rupees Six lakh only) in Envelop-A  

 Affidavit in Envelop-A,  
 Authority Letter to Sign on behalf of Consultant in Envelop-A,  
 Authority Letter for use of Digital Signature in Envelop-A and  
 Technical Bid in Envelop-B with all relevant enclosures (as detailed clause 6.6 - 

Instructions to bidders) 
6  The Consultant must submit the 01 printed set (in original and each page properly 

numbered) along-with duly filled in both the self-assessment formats (Eligibility 
and Technical Evaluation available at Annexure-F and Annexure-G) of the 
Technical Proposal (Envelop-B) physically as well as submit same proposal in 
scanned copy (PDF) at https://etenders.hry.nic.in in Envelope-B. 

 Financial Proposal must be submitted online only (as per Annexure-C). 

Note: If financial bid submitted manually than bid may be rejected. 

7 The consultant must submit a scanned copy of the Technical Proposal online and 
demand draft of EMD and RFP + E-Service charges along-with other relevant 

documents & Technical Proposal in their respective sealed envelopes (i.e. Envelope-A & 

https://etenders.hry.nic.in/
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Envelope-B). 

The Financial Proposal to be submitted online only. 

8 Physical Submission:  For each Bid (refer letter of invitation) technical Proposals are 
to be submitted in sealed Envelope-B along-with demand draft of EMD and RFP + E-
Service charges. Thereafter, Envelope-A and Envelope-B should be put in a single wax-
sealed envelope by clearly marking “Technical Bid for “Engagement of Technical 
Consultancy (TC) Firm to Prepare DPR for On-Campus Programmes of SVSU” and 

Do Not Open Except in The Presence of the Evaluation Committee.   

Online Submission:  Scanned copy of Technical Proposal must be submitted Online in 
Envelope-B  and along-with demand draft of EMD and RFP + E-Service charges  

9 Both Envelop-A and Envelop-B (Technical Proposals) should be clearly marked, 
Envelop-A or Envelop-B Proposal for [Title of consulting Service] – “Do Not Open 
Except in the Presence of the Evaluation Committee”.   

12 Proposals must remain valid for 180 days after the submission date indicated in this 
Data Sheet/Document Control Sheet. 

13 The Consultant is required to include with its Proposal written confirmation of 

authorization to sign on behalf of the Consultant : Yes 

14 Bidders Eligibility Criteria: Applicable. 
Please refer Clause 6.2 (eligibility criteria) 

15  Separate Financial Proposal(s) has to be submitted online only. 
 The Technical Proposal is to be submitted online along-with demand draft of EMD 

and RFP + E-Service charges. 
 The Technical Proposals in original in hard along-with demand draft of EMD and RFP 

+ E-Service charges has to be submitted by 14.10.2019 upto 5:00 PM. 
16 Technical Proposals should be clearly marked (TECHNICAL PROPOSAL) FOR (Title of 

Consulting Service) 
 DO NOT OPEN EXCEPT IN THE PRESENCE OF THE EVALUATION COMMITTEE. 

17 A proof of online deposit of non-refundable RFP Cost + E-Service charges should be 
provided with Technical Proposal: Yes. 
If Yes, the amount of the RFP Cost is Rs. 4000/ (Rs. Four thousand only) + E-service 
charge is Rs.1000/- (Rs. one thousand only), which have to be deposited online only. 

18 A Bid Security/EMD must be submitted: Yes 

An Earnest Money Deposit (EMD)/ Bid Security should be deposited offline with 

Technical Proposal: Yes 
If Yes, the amount of the Ernest Money Deposit (EMD)/ Bid Security is Rs.6,00,000/- 
(Rupees Six lakh only), which has to be deposited offline only. 

19 Bid security shall be refunded to the successful bidder upon signing of agreement with 
Shri Vishwakarma Skill University, Haryana.  For unsuccessful bidders the bid security 
shall be refunded within 30 days after signing of agreement with the successful bidder. 

20 Performance Bond in the form of Bank Guarantee issued by any Indian Nationalized 
Bank is to be submitted by the successful Bidder before signing of Contract. Amount will 
be 10% of the contract value; this may be provided as 100% Bank Guarantee. The 
Performance security in other shape viz., FD/Term Deposit Receipt etc. shall not be 
accepted.  

21 Currency for Proposals is: Indian Rupee 
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22 Address for communication/ submission of Proposals: 
Registrar, Shri Vishwakarma Skill University,  
Plot 147, Sector 44, Gurugram, Haryana 
Ph: 0124-2746800, Email: Registrar.hvsu@gmail.com 

23 Expected date for public opening of Financial Proposals: [Will be intimated to the 
qualified bidders separately] 

24 Expected date for commencement of consulting services: (Within 7 days of signing the 
agreement with Shri Vishwakarma Skill University, Haryana) 

25 The proposals will be evaluated based on the information provided by the applicants 
and the evaluation will be done as per detailed criteria  mentioned in RFP Document 

26 The duration of the Engagement of Technical Consultancy (TC) Firm to Prepare 

DPR for On-Campus Programmes of SVSU will be for a period of 6 Months. 
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Annexure-B  

8. Technical Proposal Submission Forms 

(To be submitted online as well as physically) 

Tech. 8.1. Covering Letter 

(On Agency’s Letter-Head) 

[Location, Date] 

To 

The Registrar, 

Shri Vishwakarma Skill University, Haryana, 
Transit office: Plot No. 147, Sector 44, 

Gurugram (Haryana). 

Dear Sir, 

We, the undersigned, offer to provide the Consulting Services for [Insert title of 
assignment]in accordance with your Request for Proposal dated [Insert Date] and our 

Proposal. 

We are hereby submitting our Proposal, which includes the Technical Proposal in sealed 

envelope. 

We hereby declare that we have read the Instructions to Bidders included in the RFP, 

and abide by the same. We hereby declare that all the information and statements made 
in this Proposal are true and accept that any misleading information contained in it may 

lead to our disqualification. We confirm that all personnel named in the tender will be 
available to undertake the services. 

We undertake, if our Proposal is accepted, to initiate the Consulting Services related to 
the assignment not later than the date indicated in the Data Sheet. 

We understand you are not bound to accept any Proposal you receive. 

Yours faithfully, 
Authorized Signature [In full and initials]: 

Name and Title of Signatory: 
Name of Firm: 

Address: 

Attachments: 

1. Power of Attorney in the name of authorized representative to be enclosed. 
2. Undertaking(s). 
3. Affidavit(s).  
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Tech. 8.2. Affidavit 

||SPECIMEN AFFIDAVIT||  

(To be contained in Envelope- A)  

(On Non Judicial Stamp of Rs. 100/-) 

I/we _________________________________ who is/are__________________ (status in the 

firm/company) and competent for submissions of the affidavit On behalf of 

M/S________________________________ (Consultant/Contractor) do hereby solemnly affirm an 

oath and state that:  

I/we am/are fully satisfied for the correctness of the certificates/records submitted in 
support of the following information in bid documents which are being submitted in 
response to notice  inviting  e-tender  No. _______________ for ______________ (Name 
of Work) dated _______ issued by the _________ (Name of the department).  

I/we am/are fully responsible for the correctness of following self-certified Information/ 
documents and certificates:  

1. That the self-certified information given in the bid document is fully true and 
authentic.  

2. That: 
1. The proof of online deposit of Earnest Money Deposits and cost of RFP/bid 

document + E-service charges and other relevant documents provided are 
authentic. 

2. Information regarding financial qualification and annual turnover is correct. 
3. Information regarding various technical qualifications is correct. 
4. Submitted separate notarized Affidavit about eligibility Clause 6.2.8. 

 

 

Signature with Seal of the Deponent (Bidder)  

 

I/we, __________________________________ above deponent do hereby certify that the facts 

mentioned in above are correct to the best of my knowledge and belief. Verified 

today____________________ (dated) at ____________________ (place).  

 

Signature with Seal of the Deponent (Bidder)  

 

Note: Affidavit duly notarized in original shall reach the Office of Shri 
Vishwakarma Skill University, Haryana, Transit office: Plot No. 147, Sector 44, 
Gurugram (Haryana) as per Physical Submission Date mentioned in the Key-

Dates. 
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(On Agency’s Letter-Head) 

Tech. 8.3. Legal Constitution & Number of Years of Existence 

 

Organization Name: 
 

1. Status / Constitution of the Organization :  

2. Name of Registering Authority :  

3. Registration No.:  

4. Date of Registration:  

5. Place of Registration:  

6. Complete Address (Permanent and Correspondence 
along-with contact person and telephone, fax numbers 
and email address): 

 

7. P.A.N.  

8. T.A.N.  

9. G.S.T. No.  

10. Any other important information:  

 

For and on behalf of: (Company Seal) 

 

Signature: 

Name: ___________________ 

Designation: _______________ 

LL No.: ____________________ 

FAX No. ___________________ 

Mb No. ____________________ 

E-mail ____________________ 

(Authorized Representative and Signatory) 

 

Note: Please provide copy of the registration certificate from the appropriate Registering 
Authority. 
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(On Agency’s Letter-Head) 

Tech. 8.4. Private Organization Project Detail Sheet: 

(Supporting the Specific Experience of consultant related to the present assignment in 

last 5 (five) financial years) 

(Please use separate sheet for each assignment) 

Assignment name:  

Approx. value of the contract (in Rs.):  

State   

City name: 

 

 

Name of Client: 
 

 

Address of Client: 
 

 

Start date (month/year): 

 

 

Completion date (month/year): 

 

 

Narrative description of Project in brief: 
 

 
 
 

Description of actual services provided by your firm in the assignment: 
 
 
 
 

Name of Senior Staff (Project Director/Coordinator, Team Leader) involved from your firm 
and functions performed indicated whether regular full-time employees of your firm or 
part-time/independent 

 
 
 

Documents attached to support the claim as desired:  

Note: The bidder(s) are required to submit proper proof (duly attested/ signed 
document by the client) to support/ proving the claim. 

 

Authorized Signatory [In full initials and Seal]: _____________________________ 

 

Name of the Organization: _____________________________________________  
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(On Agency’s Letter-Head) 

Tech. 8.5. Government Organization Project Detail Sheet 

(Supporting the past experience of agency handling works of Government of India / 

State Governments) 

(Please use separate sheet for each assignment) 

Assignment name:  

Approx. value of the contract (in Rs.):  

State   

City name: 

 

 

Name of Client: 
 

 

Address of Client: 
 

 

Start date (month/year): 
 

 

Completion date (month/year): 
 

 

Narrative description of Project in brief: 
 

 
 
 

Description of actual services provided by your firm in the assignment: 
 
 
 

 

Name of Senior Staff (Project Director/Coordinator, Team Leader) involved from your firm 
and functions performed indicated whether regular full-time employees of your firm or 
part-time/independent 

 
 
 
 

Documents attached to support the claim as desired:  

Note: The bidder(s) are required to submit proper proof (duly attested/ signed 
document by the client) to support/ proving the claim. 

 

Authorized Signatory [In full initials and Seal]:_____________________________ 

Name of the Organization: _____________________________________________  
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On Plain paper 

 

Tech. 8.6. Curriculum Vitae (CV) for Proposed Experts 

 

Proposed Position ……………………………………………………… 

(Please fill separate format for proposed all proposed experts) 
 

1. Name of Staff: [Insert Full Name] 
 
2. Mobile No.: 

 
3. Email Id: 
 

4. Date of Birth: 
 

5. Nationality: 
 

6. PAN Card No.: 
 
7. Aadhar No.: 
 

8. Education: [year] [name of institution and degree] 
 

9. Membership of Professional Associations: 
 
10. Other Training: 
 

11. Countries of Work: 
[List countries where staff has worked in the last ten years] 

 

12. Languages: 
[For each language indicate proficiency: good, fair, or poor in speaking, reading, and 

writing] 

13. Professional Background [Description] 
 

14. Employment Record 
[starting with present position, list in reverse order every employment held 

member by staff since graduation, giving for each employment (see format here 

below): dates of employment, name of employing organization, positions here.]: 

From [Year]: To [Year]: 

Employer: 

Positions held: 
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15. Professional Experience 
[Month and year start to finish] 

[Name of project and client] 

[Descriptive paragraph of 4-5 sentences on each assignment, position held, 

responsibilities undertaken and achievements attained.] 

16. Detailed Tasks Assigned 
[List all tasks to be performed under this Assignment/job. 

17. Work Undertaken that Best Illustrates capability to Handle the Tasks Assigned  

[Among the Assignment/jobs in which the staff has information been involved, 

indicate the following for those Assignment/jobs that best illustrate staff capability 

to handle the tasks listed under point 14.] 

 

Name of Assignment/job or project: Year: 

Location: 

Employer: 

Main project features:  

Positions held:  

Activities performed: 

 

Certification: 
I, the undersigned, certify to the best of my knowledge and belief that: 

i. This CV correctly describes my qualifications and experience; 
ii. In the absence of medical in capacity I will undertake this assignment for the 

duration and in terms of the inputs specified for me in the Technical Bid provided 

team mobilization takes place within the validity of this Bid or any agreed 

extension thereof. I understand that any wilful misstatement herein may lead to 

my disqualification or dismissal, if engaged. 
 

[Signature of expert or authorized representative] 

 

_________________________ [Name of Expert/Authorized signatory]. 
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(On Agency’s Letter-Head) 

Tech. 8.7. Tech 4: Expert Team and Summary of CV Information 

Family 
Name, 
First Name 
 

Position 
Assigned 
 

Task 
Assigned 
 

Employment 
Status with 
Firm 
(full-time, 
or 

other) 

Education/ 
Degree 
(Year / 
Institution) 

No. of years 
of 
relevant 
project 
experience 

      

      

      

      

      

      

      

      

      

      

 

 

 

Authorized Signatory [In full initials and Seal]: ___________________________________ 

Name of the Organization: ___________________________________________________ 
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(On Agency’s Letter-Head) 

Tech. 8.8. Financial Standing (Annual Turnover) 

Certificate from the Statutory Auditor regarding the Average Annual Turnover of 

the organization  

It is to certify that the average annual turnover of M/s ____________ (Name of 

Agency/Firm/bidder), _____________ (with complete address) is equal or above Rs. 50.00 

crore (Rs. Fifty crore) for the last 3 financial year ending of month 31st March, 2019. 

Based on its books of accounts and other published information authenticated by it 

(Agency/Firm/bidder), this is to certify that…………………………………………...… (Name of the 

Bidder) had, a Total turnover of Rs. ………Lakhs for the last three Financial Years, and the 

year-wise details of turnover are noted below: 

Financial Year ending 
31st March 

Total 
Turnover 
(Rs. in Lakhs) 

 
Profit or 
loss 

2016-17:   

2017-18:   

2018-19:   

Total Turnover for last 3 financial years:   

Average Annual Turnover for last 3 financial years:   

 

Name of the audit firm/ Chartered Accountant: 

 

Seal of the Statutory Auditors (CA Firm): 

(Signature, name and designation and registration Number of the Chartered Accountant) 

 

Date: 

 

Note: Please provide certified copies of Audited Financial Statements 

(Balance Sheets and Profit & Loss account) an of the organization/agency for over 
the last three Financial Years. 
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(On Agency’s Letter-Head) 

Tech. 8.9. Description of Approach, Methodology and Work Plan 

(Not more than 1000 words) 

A description of the General Understanding, Components coverage-proposed approach 
covers all requirements of TOR, Innovativeness/Comments on Terms of Reference and 
Team Composition. 

General Understanding. 5 General understanding of the project 
requirements;  

Components coverage-proposed 
approach covers all requirements of 

TOR 
 

5 Coverage of principal components as 
requested in TOR 

Quality of Methodology/Approach 
 

3 The degree to which the presented 
written methodology /approach 
addresses the requirements of the TOR.  

Innovativeness/Comments on Terms 
of Reference 

2 Relevance and innovativeness of 
comments w.r.t project. 

  Team Composition  
 

5 Relationship between required person-
months and proposed work program.  

Please explain your understanding of the Objectives of the assignment as outlined in the 
Terms of Reference (TORs), the team structure, and the Proposal Presentation you would 
adopt for implementing the tasks to deliver the expected output(s), and the degree of detail 

of such output. Please do not repeat/copy the TORs in here. 

Please also outline the plan for the implementation of all the activities/tasks of the 
assignment, their content and duration, phasing and interrelations, milestones (including 
interim approvals by the Client), and tentative delivery dates of the reports. The proposed 
work plan should be consistent with the technical approach and methodology, showing 
understanding of the TOR and ability to translate them into a feasible Working plan. A list 

of the final documents (including reports) to be delivered as final output(s) should be 
included here. The work plan should be consistent with the Work Schedule Form. 
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Annexure-C  
(On Agency’s Letter-Head) 

Financial Proposal (to be submitted online only) 

9. Financial Proposal 

To 
The Registrar, 
Shri Vishwakarma Skill University, Haryana, 
Transit office: Plot No. 147, Sector 44, 
Gurugram (Haryana). 

Sub: “Engagement of Technical Consultancy (TC) Firm to Prepare DPR for On-

Campus Programmes of SVSU” 

Dear Sir, 

We are pleased to quote/submit our financial proposal for the “Engagement of 

Technical Consultancy (TC) Firm to Prepare DPR for On-Campus Programmes of 

SVSU”. I/We _______________________ Consultant here with enclose the Financial Proposal 

for selection of my/our firm as Consultant for Subject assignment. 

For Consultancy Services, our fee to project of Rs. ______________ (in figures) (Rs. 

________________________ in words).  The quoted rates are inclusive of all kind of expenses, 

travelling expenses etc. and no further amount shall be claimed over and above rate 

quoted above. 

The fee mentioned above is inclusive of all kind of taxes. 

Our financial proposal shall be binding upon us subject to the modifications resulting 

from contract negotiations, up to expiration of the validity period of the Proposal, i.e. 

180 days from the last date notified for submission of the proposal. 

Sr. 
No. 

Item 
 

Amount (INR, includingof 
all kind of taxes) 

1. Consultancy Services for “Engagement of 

Technical Consultancy (TC) Firm to Prepare 
DPR for On-Campus Programmes of SVSU”. 

 

 
Yours faithfully, 

Signature: 

Full Name: 

Designation: 

Address: 

Tel.: Nos. (O)……………………………  (R)………………..………..  (M)……………….……….. 

E-mail: ………………………………………….……….……….   Fax No: ……………………….…... 
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Annexure-D 

10. Terms of Reference (TOR) 
 
10.1. Project Background 

SVSU in its mandate has identified the following focus areas like student centric 
education, knowledge application, leading through innovation and inclusivity, new 
age technology to name a few. SVSU is already creating impact by running 
programmes in Industry Integrated Dual Education Model where the students 
are exposed to the state of art technology and processes. The students of SVSU has 
participated in various States and National Level Skill competitions also. Keeping 
its commitment to develop and create innovative learning platforms.  

10.2. About Shri Vishwakarma Skill University (SVSU) 

The Government of Haryana passed an Act 25 of 2016 to establish and incorporate 
a Skill University in the State to facilitate and promote skill, entrepreneurship 
development, skill based education and research in the emerging areas of various 
sectors and to raise skill level in various fields related to these areas and for 
matters connected therewith or incidental thereto. 

The University, as a strategy, will pursue the dual vocational education model 
where the selected students will be offered to pursue their higher education in an 
integrated work and study model. The entire work study will be designed in line 
with the requirements of the National Skill Qualification Frame work (NSQF). The 
selected candidates will serve in industry integrated program across different 
locations of the State with flexible timings aligned to the requirements of the 
classes. 

SVSU aims to design skill/ career development programs from certificate level to 
doctorate level spanning entire canvas of skill education. To promote educational 
equity and inclusion, trainees from all walks of life and different abilities will be 
free to take up education with the university. University shall have an in-campus 
vocational school acting as its Feeder. In the interregnum students from other 
schools and institutions shall be admitted in its programs. 

University shall nurture budding entrepreneurs by providing career guidance and 
mentoring. It shall establish incubation centers in campus and in industrial clusters 
on hub and spoke model.  SVSU’s Palwal campus shall function as a hub of all 
programs and shall offer affiliation to institutions desirous of partnering in 
programs as spokes. 

10.2.1. SVSU Vision 
To emerge as one of the foremost institutions of quality in skill education 
acknowledged by industry, nationally and internationally. 

 
10.2.2. SVSU Mission 

10.2.2.1. Try to change the prevailing social perception about the low 
esteem of vocational education and bring it at par with other 
education streams. 

10.2.2.2. Make education more relevant to employment and employability. 
10.2.2.3. Bring industry closer to talent by bridging the gap of both quality 
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and quantity of manpower.  
10.2.2.4. Build a pipeline of talent for future   as well as building the means 

for this. 
10.2.2.5. Improve employability of the existing workforce through skills 

upgradation. 
10.2.2.6. Improve the quality of trainers and assessors. 
10.2.2.7. Introduce the system of academic counsellors. 
10.2.2.8. Nurture talent for local, national and international requirements. 
10.2.2.9. Create a platform for self-employment and entrepreneurship 

capability. 

SVSU current Vocational Education Model can be obtained from SVSU 
Vision document available on the skill university website: www.svsu.ac.in 

 
10.2.3. OBJECTIVE: 

The newly established SVSU Campus will provide practice-oriented 
vocational training programmes through the setup of industry sector 
specific Sectoral Centres of Excellence (CoEs) that would provide state-of-
the-art training and practical learning infrastructure to simulate the 
experience of industry. The following would be the focus industry sectors: 

 
 Automobile/ Manufacturing 
 Physical Education & Sports 
 IT/ITES 
 BFSI 
 Green Jobs 
 Food Processing 
 Healthcare 
 Tourism & Hospitality  
 Green Construction 
 Security 
 Entrepreneurship 
 Retail 
 Beauty & Wellness 
 Textiles 
 Media Entertainment and Animation 
 Agriculture etc. 

 
10.3. Scope of Work 

10.3.1. Project Objective: 
 To do the study of International trends in job marketing and accordingly 
suggest courses for the university to be conducted from main campus at 
Dhudhola from 2020 and onwards. 
The course will be started by University in Three Phases: 

Phase Year of Completion Target 

Phase – I 2022 Proposed students intake 4000 

Phase – II 2026 Proposed students intake 8000 

Phase – III 2030 Proposed students intake 12000 



 

35 | P a g e  
 

 

10.3.1.1. Academic Development: 
10.3.1.1.1. Develop an Academic Structure and framework for 

dual education model and In-Campus Model. 
10.3.1.1.2. Frame Academic Term 
10.3.1.1.3. Recommend Type and Structure of Programme 
10.3.1.1.4. Define minimum student entry qualification for 

each course/programme 
10.3.1.1.5. Recommended and develop skill courses related to 

Industry 4.0. 
10.3.1.1.6. Standardise curriculum, scheme, syllabus, training, 

OJT, training content, pedagogy etc. for each 
course/programme. 

10.3.1.1.7. Details of equipment /Machinery for the courses as 
per proposed scheme. 

10.3.1.1.8. scheme of proposed course. 
10.3.1.1.9. Design & develop skill program portfolio from 

certificate to Doctorate level. 
10.3.1.2. Staff Capability Development: 

10.3.1.2.1. Mapping of Staff, Faculty and manpower 
requirement for phase I to III of SVSU 
development. 

10.3.1.2.2. Requirement of supporting Technical /Non-
Technical staff. 

10.3.1.2.3. Develop qualification, Job role, Staff recruitment, 
training, appraisal and continuous development 
policy – HR manual. 

10.3.1.2.4. Schedule of Faculty Development programme 
10.3.1.2.5. Develop a system for supervision and evaluation of 

training. 
10.3.1.2.6. The DPR should also include requirement and 

qualification of Human resources for proposed 
courses. 

10.3.1.3. Branding & Image Building: 
10.3.1.3.1. Develop a National and International brand image 

building strategy and implementation. 
10.3.1.3.2. Develop a system for supervision and evaluation of 

implementation. 
10.3.1.4. Administrative and Academic Quality Assurance: 

10.3.1.4.1. Develop a Quality Assurance Framework and 
implementation. 

10.3.1.4.2. Develop a system for supervision and evaluation of 
Quality Assurance. 

10.3.1.5. Industry Engagement: 
10.3.1.5.1. SOP for Industry integration 
10.3.1.5.2. Industry Integration with Industry for OJT at various 

locations of Global. 
10.3.1.5.3. Develop a placement strategy and Implementation. 
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10.3.1.6. International Engagement: 
10.3.1.6.1. Exchange programmes with other foreign 

University/Industry. 
10.3.1.6.2. Employment connection with Institutions, colleges 

and Industries. 
10.3.1.7. Suggested areas of Improvement and feedback. 

 
10.4. Time Frame: 

The services of the “Engagement of Technical Consultancy (TC) Firm to 
Prepare DPR for On-Campus Programmes of SVSU” are required to be rendered 
for 6 Months.  
 

10.5. Bid- Submission and Evaluation: 

Separate Technical and Financial bids should be submitted to The Registrar, Shri 
Vishwakarma Skill University, Transit office: Plot No. 147, Sector 44, Gurugram 

(Haryana).  in two separate sealed envelopes super scribed in the envelope as 
"Envelope No.1 (Technical bid)” and "Envelope No.2 (Financial bid)". A Pre-bid 

conference would be held by Shri Vishwakarma Skill University, Gurugram, 

Haryana to provide clarifications as may be necessary. University reserves the 
right to accept or reject any bid. Only valid technical and financial bids are eligible. 

The technical bids are to be evaluated as per criteria stipulated in Clause 6.12.3 of 
Evaluation of technical proposals and financial bids will be opened only for 

those Agencies which qualify the benchmark set for technical bids. 

 

10.6. Proposals - Content and Evaluation: 
The technical proposal will comprise profile, credentials and experience of the 

firm, the proposed team and their detailed CVs, methodology and tasks assigned. 

Financial proposal should mention total amount for the project in the 

prescribed Financial Bid format. All applicable taxes should be indicated 

separately. Evaluation of proposals shall be carried in two stages. Technical bid will 

be evaluated first and financial bid will be opened only for Agencies qualifying the 

technical benchmark.  

10.7. Team Profile: 
 

Key Expert Qualification and Experience 

Project Leader  Over 7 years of experience of managing skill based training 

programmes in large/mid-size organizations. 

 Experience of having managed process adherence and 

improvement for at least 10 large projects. 

 Experience of collaboration with at least 10 corporate 

organizations for recruitment of educated/trained students. 

 Experience of setting up of skill development centres 
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 MBA/PGDM 

 Total experience: 12 to 14 years 

Senior Consultant  Experience of working with organizations dealing with 

placement service, recruitment, staffing, training partners etc. 

for government and non-government organizations in India or 

experience of working with Industry bodies in their industry 

collaboration / integration function. 

 Experience of process adherence and improvement protocols 

for large learning and skill development programmes. 

 Expertise on working with large/mid-size organizations 

dealing with placement of students /trained youth. 

 They should have experience and qualification relevant to the 

following four skill Faculties (“Engineering & Technology”, 

“Applied Science & Humanities”, “Management studies & 

Research” and “Agriculture”) 

 One expert from each Skill Faculty is required. 

 Total experience: 8 to 10 years 

Consultant 

 

 Experience of having managing training KPIs, dash board 

Management, Training deployment, Curriculum, Industry 

Integration, NSQF, outcome based education for private and 

public organizations.  

 Experience of preparing visit report and presentations, 

surprise audits, TOTs and stakeholder management.   

 They should have experience and qualification relevant to the 

following four skill Faculties (“Engineering & Technology”, 

“Applied Science & Humanities”, “Management studies & 

Research” and “Agriculture”) 

 One expert from each Skill Department is required. 

 Total experience: 4 to 6 years 

Note: The Bidder has to submit the CVs of Clause 10.7 only. The persons whose CVs 
are proposed in the bid shall not be allowed to change ordinarily. In case of any 
urgency, Shri Vishwakarma skill University, Haryana consider request of the 
bidder. The decision of The Registrar, Shri Vishwakarma skill University, 
Haryana shall be final. 

 

10.8. Performance Security:  
The supplier shall require to submit the performance security in the form of 

irrevocable bank guarantee issued by any Indian Nationalized Bank for an amount 
which is stated at the “Schedule” of the tender document within 21 days from the 

date of Signing of the contract and should be kept valid for a period of 60 days 
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beyond the date of completion of contract period (Clause 11.7 of Annexure–E). 
The Performance security in other shape viz., FD/Term Deposit Receipt etc. shall 

not be accepted. 
 

If the supplier shall not submit the performance security within 21 days from the 

date of Signing of contract and if delay in submission of performance security, 
contract may be cancelled. The competent authority may accept the performance 

security after the above mention deadline of 21 days subject to submission of 
justification by the tenderer, however the decision of the competent authority is 

final in this regards.  
 

10.9. CONFIDENTIALITY & DATA OWNERSHIP 
All data collected under, and provided by the Client for, this assignment is solely 

the property of the Client and may only be used for purposes outlined in this 
assignment. These data may not be shared with anyone not explicitly approved in 

writing by the Client. They must be uploaded to any secure server designated by 
the Client, and the Contractor must adhere to any and all human ethics and 

confidentiality protocols provided by the Client. All data collected for this 

assignment must be handed over to the Client by the consultant after the 
expiry/termination of the contract. Any publications using these data must be 

explicitly approved in writing by the Client prior to publication and the logo and 
name of the Client should be acknowledged in the publications. 
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10.10. PAYMENTS & DELIVERABLES 
 

Details Submission 

Timelines 

Payment 

Milestone 

 
 
      Report Submission 

 
1. No advance payment will 

be released against 
purchase order.  

2. Payment shall be made by 
the SVSU at contracted 
rates on completion of 
each event. 

3. Final reports to be 
submitted within 2 weeks 
of completing the DPR.  

4. Complete payments will 
be made after the 
satisfactory report 
submitted by the SVSU 
Expert Committee. 

 
Payment will be 
done on pro-rata, 
depending on the 
number of reports 
to be submitted. 
 
 
30% To be paid 
after Report 
Submission. 
 
 
70% To be paid 
after satisfactory 
report submitted 
by the SVSU Expert 
Committee. 
 
 
 

 

Subject Wise Report given by the consultant: 

10.10.1. Academic Development: 
One report on each programme and it should contain minimum type of 
programme, minimum eligibility, structure, syllabus, curriculum, scheme, 
training, OJT, training content, pedagogy, lab requirement, machine 
requirement, faculty/staff requirement, infrastructure requirement, 
portfolio from certificate to doctorate level etc. 

10.10.2. Staff Capability Development: 
One report on each skill faculty and it should contain minimum faculty and 
manpower requirement, supporting technical/non-technical staff, 
qualification, job role, staff mapping, staff recruitment, staff training, 
appraisal and continuous development policy, faculty development 
programme, supervision and evaluation etc. 

10.10.3. Branding & Image Building: 
One report on complete university and it should contain minimum 
National and International brand image building strategy, supervision and 
evaluation of implementation etc. 
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10.10.4. Administrative and Academic Quality Assurance: 
One report on each skill faculty and it should contain minimum quality 
assurance framework, supervision and evaluation of implementation etc. 

10.10.5. Industry Engagement: 
One report on each skill department and it should contain minimum SOP 
for industry integration, OJT details, placement strategy and 
implementation etc. 

10.10.6. International Engagement: 
One report on each skill department and it should contain minimum 
exchange programme with other foreign Universities, employment 
connection with foreign universities, industries and colleges etc. 

10.10.7. Suggested areas of Improvement and feedback. 
One report on each skill department. 
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Annexure-E 

11. Standard Contract Document 
11.1. Form of Contract  
 

CONTRACT FOR:   [Insert Title of Consulting Services]  

CONTRACT NUMBER:  [Please insert project number]  
 
THIS CONTRACT is made  

BETWEEN: [insert Client] (hereinafter referred to as “the Client‟) 

AND:  [name of Consultant - this should be the lead firm in case of association. In case of 
JV, all partners should be mentioned] (hereinafter referred to as “the Consultant‟)  

[Please insert the name of the Consultant's representative and communication address of 
the Consultant]  

 

WHEREAS:  

A. The Client requires the Consultant to provide the services as defined in 
Clause 11.4 (”The Services‟) to the <Registrar>, Shri Vishwakarma Skill 
University, Haryana (“the Client‟); and 

B. The Consultant has agreed to provide the Services on the terms and 
conditions set out in this Contract. 

 

IT IS HEREBY AGREED as follows:  

 

11.1.1. Documents  
This Contract comprises the following documents:  

Clause 11.1: Form of Contract  

Clause 11.2: General Conditions of Contract 

Clause 11.3: Special Conditions of Contract 

Clause 11.4: Terms of Reference and Consultant Personnel Schedule  

Clause 11.5: Payment Schedule  

Clause 11.6: Invoice Format  

Clause 11.7: Performance Guarantee  

Clause 11.8 & 11.9: Undertaking from the Firm/Agency/Bidder.  

Annexes: Detailed at Special Conditions of Contract, Clause 11.3.2. 
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This Contract constitutes the entire agreement between the Parties in respect 

of the Consultant’s obligations and supersedes all previous communications 
between the Parties, other than as expressly provided for in Clause 11.3 

and/or Clause 11. 4. 

11.1.2. Contract Signature  
If the Original Form of Contract is not returned to the Contract Officer (as 

identified in Clause 11.3) duly completed, signed and dated on behalf of the 
Consultant within 30 days of the date of signature on behalf of the Client, 

University shall be entitled, at its (their) sole discretion, to declare this 

Contract void.  

No payment will be made to the Consultant under this Contract until a copy 
of the Form of Contract, signed on behalf of the Consultant, is returned to the 

Contract Officer. 

11.1.3. Commencement and Duration of the Services 
The Consultant shall start the Services on [insert start date] (“the Start Date‟) 
and shall complete them by [insert end date] (“the End Date‟) unless this 
Contract is terminated earlier in accordance with its terms and conditions. 

 

11.1.4. Financial Limit  
Payments under this Contract shall not, in any circumstances, exceed [insert 
total amount in numbers and words] inclusive of service tax and all other 
applicable government taxes - national and state, as applicable (“the Financial 
Limit‟).  

11.1.5. Time of the Essence 
Time shall be of the essence as regards the fulfilment by the Consultant of its 
obligations under this Contract.  

11.1.6. Performance Security / Guarantee Deposit: 
11.1.6.1. Performance Bank Guarantee is mandatory. 
11.1.6.2. Successful tenderer/ tenderer should submit performance 

guarantee as prescribed above to be received in the office 
Registrar, Stores & Purchase Section on or before 21 days from 
the date of Signing of contract. The performance bank guarantee 
to be furnished in the form of Bank Guarantee as per (Clause 11.7 
of Annexure–E).  of the tender documents, for an amount 
covering 10% of the purchase order value. 

11.1.6.3. The Performance Bank Guarantee should be established in favour 
of Shri Vishwakarma Skill University,” through any Bank situated 
at Gurugram or outstation with a clause to enforced the same on 
their local branch at Gurugram. Performance Bank Guarantee 
shall be for the due and faithfully performance of the contract and 
shall remain binding, notwithstanding such variations, alterations 
for extensions of time as may be made, given, conceded or agreed 
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to between the successful tenderer and the purchaser under the 
terms and conditions of acceptance to tender. 

11.1.6.4. The successful tenderer is entirely responsible for due 
performance of the contract in all respects according to the speed, 
intent and meaning of the terms and conditions and specification 
and all other documents referred to in the acceptance of tender. 

11.1.6.5. The performance bank guarantee shall be kept valid during the 
period of contract. 

11.1.6.6. If there is extension of contract, then the performance security is 
required to be submitted before the extension. 

 

11.1.7. Penalty 
1% penalty of the contract value may be imposed by the competent authority 
of the concerned University for every month of delay or part thereof (after 
the end date of the tenure of the contract Implementation period). Maximum 
penalty shall be 10% of the contract value.  

 

For and on behalf of Client 

Name:       Date: 

 

For and on behalf of Consultant 

Name:       Date: 

 

Witness 1 

Name: 

Date: 

Address: 

 

Witness 2 

Name: 

Date: 

Address 
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11.2. General Conditions of Contract  
 

DEFINITIONS AND INTERPRETATION  

11.2.1. Definitions 
11.2.1.1. A Consultant means a natural person, private entity, government-

owned entity or any combination of these, with a formal intent to 
enter into an agreement or an existing agreement in the form of a 
Joint Venture. 

11.2.1.2. “The Consultant’s Representative‟ means the person named in 
Clause 11.3 who is responsible for all contractual aspects of the 
Contract on behalf of the Consultant.  

11.2.1.3. “The Consultant’s Personnel‟ means any person instructed 
pursuant to this Contract to undertake any of the Consultant’s 
obligations under this Contract, including the Consultant’s 
employees, agents and sub-consultants.  

11.2.1.4. “Joint Venture” means a Consultant which comprises of not more 
than three Partners each of whom will be jointly and severally 
liable to the Client for all the Consultant’s obligations under the 
Contract.  

11.2.1.5. “The Client’s Representative‟ means any entity appointed by the 
Client to act on the Client’s behalf with regard to procurement 
and/or management of this Contract.  

11.2.1.6. The “Equipment” is defined as a tangible, non-expendable property 
having an anticipated life of two years or more with a unit 
acquisition cost of Rs. 10,000 or greater. Equipment includes, but 
is not limited to, computers, other electronic items, furniture, 
scientific apparatus, machinery, reference material, vehicles, as 
may be required for the implementation of the Services, which 
the Consultant cannot reasonably be expected to provide, and 
which are financed or provided by the Client for use, by the 
Consultant.  

11.2.1.7. “The Financial Limit” refers to the amount specified in Clause 
11.1 & Clause 11.5 and is the maximum amount payable by the 
Client under this Contract. Including Govt. Taxes as applicable 
from time to time.  

11.2.1.8. “The Services” means the services set out in the Terms of Reference 
(Annexure-D and/or Clause 11.4). 

11.2.1.9. “The Software” means the software designed and developed by 
the Consultant or the Consultant’s Personnel, and includes the 
source code and object code along with associated 
documentation, which is the work product of the development 
efforts envisaged in the Terms of Reference. It does not include 
commercial off-the-shelf licensed software (except for the 
customization components of such products).  

11.2.1.10. “The Project Officer‟ means the person named in Clause 11.3 who is 
responsible for issuing instructions and dealing with all 
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correspondence in connection with the technical aspects of the 
Contract.  

11.2.1.11. “The Contract Officer” means the person named in Clause 11.3 
who is responsible for all contractual aspects of the Contract, and 
to whom invoices should be sent.  

11.2.1.12. “The Officer in Charge means the person named in Clause 11.3   
who is responsible for ensuring coordination between the 
University, the Consultant, and GOI/State for the execution of the 
Services.  

11.2.1.13. “Contract Documents” means the documents listed in the Contract 
Agreement, including any amendments thereto. 

11.2.1.14. “Contract Fees” means the Fees payable to the Consultant as 
specified in the Contract Agreement, subject to such additions and 
adjustments thereto or deductions there from, as may be made 
pursuant to the Contract. 

11.2.1.15. “Contract” means the Contract Agreement entered between the 
Client and the Consultant, together with the Contract Documents 
referred to therein, including all attachments, appendices, and all 
documents incorporated by reference therein. 

11.2.1.16. “GCC” means General Conditions of the Contract. „SCC‟ means the 
Special Conditions of Contract. 

11.2.1.17. “Change in Control” means that the person(s) (including 
corporate bodies) directly or indirectly in control of the 
Consultant at the time this Contract is entered into cease to be in 
control. 

11.2.1.18. “Control” means the power of a person to ensure that the affairs of 
the Consultant are conducted in accordance with the wishes of that 
person. 
 

11.2.2. Interpretation 
11.2.2.1.  In the event of any inconsistency between the Form of Contract 

(Clause 11.1), these General Conditions of Contract (Clause 
11.2) and the Special Conditions of Contract (Clause 113), the 
Special Conditions shall prevail.  

11.2.2.2. Except as expressly provided in Clause 11.2.3 the Consultant is not 
the agent of the Client and has no authority to represent and shall 
not purport to represent or enter into any commitments on behalf 
of the Client in any respect.  

11.2.2.3. Nothing in this Contract is intended to make nor shall it make 
the Client the employer of the Consultant or any of the Consultant’s 
Personnel.  

11.2.2.4. All communications by the Consultant relating to notifications or 
applications for consents or instructions must be addressed to 
the Client Contract Officer whose name and address are given in 
Clause 17.3. 
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OBLIGATIONS OF THE CONSULTANT  

11.2.3. Obligations 
11.2.3.1. The Consultant shall perform all its obligations under this 

Contract (including the provision of the Services) with all 
necessary skill, diligence, efficiency and economy to satisfy 
generally accepted professional standards expected from experts. 

11.2.3.2. If the Consultant is a joint venture, then each of the joint venture 
parties shall have joint and several liabilities in respect of the 
Consultant's obligations under this Contract.  
 

11.2.4. Personnel 
11.2.4.1.  All members of the Consultant's Personnel shall be appropriately 

qualified, experienced and in a suitable physical condition so as to 
ensure that the Consultant complies with all the Consultant's 
obligations under this Contract.  

11.2.4.2. No changes or substitutions may be made to members of the 
Consultant's Personnel identified as key personnel in Clause 11.4 
of this Contract without prior written consent of the Client.  

11.2.4.3. Replacement of personnel will only be considered under 
exceptional circumstances (e.g.: Death, Prolonged illness and on 
leaving the company) and will be subject to prior approval by 
Client. In case the firm makes replacements in any position, the 
following penalties apply unless otherwise specified in the Special 
Conditions of the contract:  
11.2.4.3.1. On 1st replacement –0.5% deduction of total contract 

value.  
11.2.4.3.2. On 2nd replacement –1.0% deduction of total 

contract value. 
11.2.4.3.3. On subsequent replacements – 1.0% deduction of 

total contract value, but limited to maximum 2.5% of 
the total contract value. 

11.2.4.4.  If the Client considers any member of the Consultant's Personnel 
unsuitable, the Consultant shall substitute such member as 
quickly as reasonably possible without direct or indirect charge to 
the Client with a replacement acceptable to the Client.  

11.2.4.5. The Consultant is responsible for all acts and omissions of the 
Consultant’s Personnel and for the health, safety and security of 
such persons and their property.  

11.2.4.6. Whenever required any of the designated Consultant's Personnel 
may be required to attend meetings with Shri Vishwakarma Skill 
University, Haryana. 

11.2.4.7. Consultant to submit an undertaking (in the prescribed format – 
Clause 11.8 & Clause 11.9) stating that the full time consultants 
engaged on this contract will not be deployed on any other Shri 
Vishwakarma Skill University, Haryana assignments.  
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11.2.4.8. Penalty will be imposed only if delay is on part of the Consultant. 
Penalty clause will not be applicable if the conditions of delay are 
beyond the control of the consultant i.e. natural calamities / riots, 
etc.  
 

11.2.5. Sub-Consultants  
The Consultant shall not sub-contract any of its obligations under this 
Contract. 
  

11.2.6. Disclosure of Information  
The Consultant and the Consultant's Personnel shall not, without the prior 
written consent of the Client, disclose to any third party any confidential 
information obtained during or arising from this Contract (other than in the 
proper performance of this Contract or as may be required by authority of 
competent jurisdiction). In addition, no publicity is to be given to this Contract 
without the prior written consent of the Client.  
 

11.2.7. Intellectual Property Rights  
11.2.7.1. Subject to Clause 11.2.7.2, all intellectual property rights in 

material (including but not limited to reports, data, designs 
whether or not electronically stored, but not including the 
Software) specially developed by the Consultant or the 
Consultant's Personnel for the Client or pursuant to the 
performance of the Services commissioned by the Client, shall be 
the jointly-owned property of University and the Government of 
Haryana, and are hereby assigned by the Consultant to University 
and the Government of Haryana.  

11.2.7.2. The Consultant hereby grants to the Client a world-wide, non-
exclusive, irrevocable license to use all Software, including source 
and object code format.  

11.2.7.3. The Consultant undertakes that commercial off-the-shelf licensed 
software that is not covered by Clause 11.2.7.2 will be procured in 
the name of the Client or in such a manner that it does not interfere 
with the enjoyment of rights under Clauses 11.2.7.1 and 
Clause11.2.7.2. 

11.2.7.4. To the extent that it does not interfere with rights granted under 
Clause 11.2.7.2, ownership of intellectual property in Software 
created by the Consultant or the Consultant’s Personnel pursuant 
to the performance of Services commissioned by the Client shall 
remain with the Consultant. 

11.2.7.5. For the purpose of Clause 11.2.7.2, “use‟ shall mean and include 
reproduction, making of derivatives, adaptations, publications and 
sub-licensing of all the Software and the intellectual property 
rights therein, but excludes commercial sub-licensing of the 
Software or its derivatives and adaptations. 
 

11.2.8. Confidentiality 
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Neither of the Parties shall, without the consent of the other, divulge or suffer 
or permit its officers, employees, or agents to divulge to any person (other 
than to any of its or their respective officers or employees who require the 
same to enable them to properly carry out their duties) any information 
concerning the operations, contracts, commercial or financial arrangements 
or affairs of the other Party. Both Parties agree that confidentiality obligations 
do not apply to:  

A. Information that is already known to third parties without breach of this 
Contract;  

AND/OR 

B. An appropriately empowered public authority, or as a result of an 
obligation arising under the Right to Information Act or other public 
disclosure law. 

 
11.2.9. Access and Audit  

11.2.9.1.  The Consultant shall keep accurate and systematic accounts, files 
and records (“the Records”). The Records shall clearly identify, 
among other things, the basis upon which invoices have been 
calculated and the Consultant shall keep the Records throughout 
the duration of this Contract and for seven years following its 
termination.  

11.2.9.2. The Consultant shall upon request provide the Client or its 
representatives or audit officials unrestricted access to the 
Records in order that the Records may be inspected and copied. 
The Consultant shall co-operate fully in providing to the Client or 
its representative's answers to such enquiries as may be made 
about the Records.  

11.2.9.3. Where it is found by the Client that any over payment has been 
made to the Consultant, the Consultant shall reimburse the Client 
such amount within 28 days of the date of the Client’s written 
demand. 
 

11.2.10. Corruption, Commission and Discounts  
11.2.10.1. The Consultant warrants and represents to the Client that 

neither the Consultant nor any of the Consultant's Personnel:  
A. has given, offered or agreed to give or accepted, any gift or 

consideration of any kind as an inducement or reward for 
doing or forbearing to do or for having done or forborne to do 
any act in relation to the obtaining or execution of any 
contract or for showing or forbearing to show favour or 
disfavour to any person or entity in relation to any contract;  

OR 

B. has entered into any contract in connection with which 
commission has been paid or agreed to be paid by or to the 
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Consultant or Consultant's Personnel or on their behalf or to 
their knowledge unless, before such contract was made, 
Particulars of any such commission and of the terms of any 
agreement for the payment of such commission were 
disclosed in writing to the Client, whose written consent was 
subsequently given to such payment. 

11.2.10.2. Neither the Consultant nor any of the Consultant's Personnel 
shall accept for or on their own benefit any trade commission, 
discount or similar payment or benefit in connection with this 
Contract. 
 

11.2.11. Conflict of Interest  
11.2.11.1. Neither the Consultant nor any of the Consultant's Personnel 

shall engage in any personal, business or professional activity 
which conflicts or could conflict with any of their obligations in 
relation to this Contract.  

11.2.11.2. The Consultant and the Consultant's Personnel shall notify the 
Client immediately of any actual or potential conflict together 
with recommendations as to how the conflict can be avoided.  
 

11.2.12. Insurances  
11.2.12.1. The Consultant shall maintain professional indemnity insurance 

cover of an amount not less than the Financial Limit.  
11.2.12.2. At the request of the Client, or its representatives, the Consultant 

shall provide evidence showing that such insurance has been 
taken out and maintained and that current premiums have been 
paid.  
 

11.2.13. Indemnity  
Except where arising from the negligence of the Client or Client’s employees, 
the Consultant shall indemnify the Client in respect of any costs or damages 
howsoever arising out of or related to breach of warranty or representation, 
contract or statutory duty, or tortuous acts or omissions by the Consultant or 
the Consultant's Personnel or any claims made against the Client by third 
parties in respect thereof.  

 
FEES AND PAYMENT  

11.2.14. Applicable Provisions and Financial Limit  
11.2.14.1. Unless different provisions are substituted in Clause 11.3.1 to 

Clause 11.3.5 inclusive shall apply in relation to fees and 
payment.  

11.2.14.2. The components which comprise the Financial Limit are set out in 
the Schedule of Fees, Clause 11.5. No expenditure may be incurred 
in excess of the Financial Limit and no varmints between 
components shown in the schedule of Fees in Clause 11.5 are 
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permitted without the prior written authority of the Client Contract 
Officer.  
 

11.2.15. Fees  
Any fees payable is deemed to cover the cost of salary, overseas 
inducements, leave allowances, bonuses, profit, taxes, insurances, 
superannuation, non-working days and all other costs including, but not 
limited to, clothing, passports, visas and vaccinations, overheads and 
expenses of whatsoever nature that may be incurred except those otherwise 
specifically provided for in this Contract. 
 

11.2.16. Invoicing Instructions  
11.2.16.1. Invoices should be submitted against agreed milestones or as 

specified at Clause 11.5, Schedule of Payments in duplicate and in 
accordance with the remainder of Clause 11.2.16. 

11.2.16.2. The Client shall unless otherwise expressly provided in Clause 
11.3 make payments due by direct credit through the prevailing 
Clearing Systems. All invoices must contain details of the bank 
account to which payments are to be made.  

11.2.16.3. Invoices should include a form of letterhead, the Contract 
reference number and bear an original signature. They should be 
numbered sequentially and dated, and marked “For the attention 
of the Contract Officer” named in Clause 11.3. The final invoice 
presented in connection with this Contract should be endorsed “Final 
Invoice”.  
 

11.2.17. Payments  
11.2.17.1. Subject to the Client being satisfied that the Consultant is or has 

been carrying out their duties, obligations and responsibilities 
under this Contract, sums duly approved shall be paid within 30 
days of receipt of a valid invoice.  

11.2.17.2. If for any reason the Client is dissatisfied with performance of this 
Contract or there has been a unreasonable delay without clients 
approval an appropriate sum may be withheld from any payment 
otherwise due. In such event the Client shall identify the 
particular Services with which it is dissatisfied together with the 
reasons for such dissatisfaction, and payment of the amount 
outstanding will be made upon remedy of any unsatisfactory 
work or resolution of outstanding queries.  

11.2.17.3. Should the Client determine after paying for a particular Service 
that the Service has not been completed satisfactorily, the Client 
may recover, or withhold from further payments, an amount not 
exceeding that previously charged for that Service until the 
unsatisfactory Service is remedied to its satisfaction.  
 

11.2.18. Taxes and Duties  
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11.2.18.1. The Consultant shall be entirely responsible for service tax and all 
other taxes, stamp duties, license fees, and other such levies 
imposed within/outside India.  

11.2.18.2. If any tax exemptions, reductions, allowances or privileges are 
available to the Consultant in India, the Client shall use its best 
efforts to enable the Consultant to benefit from any such tax 
savings to the maximum allowable extent.  
 

FORCE MAJEURE AND TERMINATION  

11.2.19. Force Majeure  
11.2.19.1. Where the performance by the Consultant of its obligations under 

this Contract is delayed, hindered or prevented by an event or 
events beyond the reasonable control of the Consultant and 
against which an experienced consultant could not reasonably 
have been expected to take precautions, the Consultant shall 
promptly notify the Client in writing, specifying the nature of the 
force majeure event and stating the anticipated delay in the 
performance of this Contract.  

11.2.19.2. From the date of receipt of notice given in accordance with Clause 
11.2.19.1, the Client may, at its sole discretion, either suspend this 
Contract for up to a period of 6 months (“the Suspension Period‟) or 
terminate this Contract forthwith. 

11.2.19.3. If by the end of the Suspension Period the Parties have not agreed 
to a further period of suspension or re-instatement of the 
Contract, this Contract shall terminate automatically.  
 

11.2.20. Suspension or Termination without Default of the Consultant  
11.2.20.1. The Client may, at its sole discretion, suspend or terminate this 

Contract at any time by so notifying the Consultant and giving the 
reason(s) for such suspension or termination.  

11.2.20.2. Where this Contract has been suspended or terminated pursuant 
to Clause 11.2. 20.1, the Consultant shall:  
A. take such steps as are necessary to terminate the provision of 

the Services, in a cost-effective, timely and orderly manner; 
and  

B. provide to the Client, not more than 60 days after the Client 
notifies the Consultant of the suspension or termination of 
this Contract an account in writing, stating:  
i. Any costs due before the date of suspension or 

termination;  
ii. Any costs incurred by the Consultant after the date of 

suspension or termination, which the Consultant 
necessarily incurred in the proper performance of this 
Contract and which it cannot reasonably be expected to 
avoid or recover.  
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11.2.20.3. Subject to the Client’s approval, the Client shall pay such amount 
to the Consultant within 30 days of receipt from the Consultant of 
an Invoice in respect of the amount due.  
 

11.2.21. Suspension or Termination with Default of the Consultant  
11.2.21.1. The Client may notify the Consultant of the suspension or 

termination of this Contract where the Services or any part of 
them are not provided to the satisfaction of the Client, giving the 
reasons for such dissatisfaction and, in the case of suspension, the 
action required by the Consultant to remedy that dissatisfaction 
and the time within which it must be completed. 

11.2.21.2. Where this Contract is suspended under Clause 11.2.21.1 and the 
Consultant subsequently fails to remedy the dissatisfaction, the 
Client may terminate this Contract forthwith.  

11.2.21.3. The Client may, without prejudice to its other rights, including but 
not limited to the right to claim for costs and losses incurred 
terminate this Contract forthwith where:  
A. The Consultant or any member of the Consultant's Personnel, 

either directly or through their servants or agents, breaches 
any of their obligations under this Contract, or 

B. The Consultant or any member of the Consultant's Personnel 
has committed an offence under the Prevention of Corruption 
Acts 1988 or the National Security Act 1980, or  

C. The Consultant is an individual or a partnership or a joint 
venture and at any time: 
i. become bankrupt; or 

ii. is the subject of a receiving order or administration 
orders; o 

iii. makes any composition or arrangement with or for the 
benefit of the Consultant’s creditors; or 

iv. makes any conveyance or assignment for the benefit of 
the Consultant's creditors; or 

D. The Consultant is a company and: 
i. An order is made or a resolution is passed for the 

winding up of the Consultant; or 
ii. A receiver or administrator is appointed in respect of 

the whole or any part of the undertaking of the 
Consultant. 

E. The Consultant is a partnership or joint venture or a company 
and there is a Change in Control. However, the Contract will 
continue if the Client states that it has “no objection" to the 
continuation of the Contract after the Change in Control. 

11.2.21.4. Where this Contract is terminated in accordance with this Clause, 
or because of change in CV without prior approval from the Client, 
the Consultant shall without prejudice to the Client’s other 
remedies, take any steps necessary to terminate the provision of 
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the Services in a timely and orderly manner but shall not be 
entitled to any further payment in relation to this Contract. 

11.2.21.5.  In case of termination of contact, the client will be forfeited the Bank 
Guarantee. 
 

GENERAL PROVISIONS 

11.2.22. Variations 
No variation/amendment in the terms or scope of this Contract shall be 
effective without the prior written consent of both Parties and recorded in 
writing in the form of a letter entitled “Contract Amendment No.". Without 
such consent either Party shall have any liability in respect of work 
performed outside the Services set out in Clause 11.4. 
 

11.2.23. Assignment 
The Consultant shall not, without the prior written consent of the Client, 
assign or transfer or cause to be assigned or transferred, whether actually or 
as the result of takeover, merger or other change of identity or character of 
the Consultant, any of its rights or obligations under this Contract or any 
part, share or interest therein. 
 

11.2.24. Limit of Liability 
Except where there has been misconduct, gross negligence, dishonesty or 
fraud on behalf of the Consultant or the Consultant's Personnel, the 
Consultant's liability under this Contract shall be subject to the amount of the 
Financial Limit. 
 

11.2.25. Retention of Rights 
Clauses 11.2 and any relevant clauses listed under Clause 11.3 shall 
continue in force following the termination of this Contract. 
 

11.2.26. Law and Jurisdiction 
This Contract shall be governed by the laws of Republic of India. 

 

11.2.27. Resolution of Disputes 

If any dispute arises between parties, then these would be resolved in 
following ways: 

11.2.27.1. Amicable Settlement 
The parties shall use their best efforts to settle amicably all 

disputes arising out of or in connection with this contract or its 
interpretation. Performance of the Contract is governed by the 

terms and conditions of the Contract, however at times dispute 
may arise about any interpretation of any term or condition of 

Contract including the scope of work, the clauses of payments etc. 
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In such a situation either party of the contract may send a written 

notice of dispute to the other party. The party receiving the notice 
of dispute will consider the Notice and respond to it in writing 

within 30 days after receipt. If that party fails to respond within 
30 days, or the dispute cannot be amicably settled within 60 days 

following the response of that party, then the second Sub-clause 
of resolution of disputes shall become applicable. 

11.2.27.2. Resolution of Disputes 
In case dispute arising between the Client and consultant, which 

has not been settled amicably, the dispute may be refered to the 
sole Arbitrator appointed by both the parties by mutual consent 

for Arbitration under Arbitration and Conciliation Act, 1996. The 
Indian Arbitration and Conciliation Act, 1996 and any statutory 

modification or re-enactment thereof, shall apply to these 
arbitration proceedings. Arbitration proceedings will be held at 

Gurugram/Palwal, Haryana. The decision of the arbitrator shall be 
final and binding upon both the parties. All arbitration awards 

shall be in writing and shall state the reasons for the award. The 

expenses of the arbitration as determined by the arbitrator shall 
be borne by the consultant. However, the expenses incurred by 

each party in connection with the preparation, presentation shall 
be borne by the party itself. 

11.2.28. Legal Jurisdiction 
All legal disputes between the parties shall be subject to the jurisdiction of 
the Courts situated in Gurugram/Palwal, Haryana. 
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11.3. Special Conditions of Contract 
[Select the appropriate wording using the samples below or other acceptable wording, 
and delete the text in italics]  

11.3.1. Officials  
11.3.1.1. The Contract Officer is: [please insert details as below]  

Name:  

Designation: Registrar 

Shri Vishwakarma Skill University, Haryana,  

Transit Office: Plot No. 147, Sector 44 

Gurugram (Haryana). 

Telephone:  0124-2746800  

Email ID :  Registrar.hvsu@gmail.com 

11.3.1.2. The Project/Nodal Officer/Officer In-Charge is: [please insert 
details as below]  

Name:  

Designation: Dean Academic 

Shri Vishwakarma Skill University, Haryana,  

Transit Office: Plot No. 147, Sector 44 

Gurugram (Haryana). 

Telephone:  0124-2746800  

Email ID :  dean.academics.hvsu@gmail.com 

11.3.1.3. The Consultants Representative is: [please insert details as 
below]  

Name:  

Designation: Communication Address: Phone:  

Fax:  

Email:  

11.3.2. Additional Documents to Be Included in this Contract  
The following documents are included in and form part of the Contract:  

Annex X. Minutes of the meeting between the Client and the Consultant dated 
xxxx 2019 

[If there are any modifications to the General Conditions of Contract, the 
clauses that replace General Conditions of the Contract (GCC) clauses and 
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Special Conditions of Contract (SCC) clause should be inserted here. Additional 
clauses can also be inserted here,  

but care should be taken to ensure that this does not cause interpretation 
difficulties.]  

11.3.3. Payment Schedule  
The payment schedule is contained at Clause 11.5 on Schedule of Payments 
[Any changes should be advised to the Consultant during negotiations.]  
 

11.3.4. Resolution of Disputes 

If any dispute arises between parties, then these would be resolved in 
following ways: 

11.3.4.1. Amicable Settlement 
The parties shall use their best efforts to settle amicably all 

disputes arising out of or in connection with this contract or its 
interpretation. Performance of the Contract is governed by the 

terms and conditions of the Contract, however at times dispute 
may arise about any interpretation of any term or condition of 

Contract including the scope of work, the clauses of payments etc. 
In such a situation either party of the contract may send a written 

notice of dispute to the other party. The party receiving the notice 
of dispute will consider the Notice and respond to it in writing 

within 30 days after receipt. If that party fails to respond within 

30 days, or the dispute cannot be amicably settled within 60 days 
following the response of that party, then the second Sub-clause 

of resolution of disputes shall become applicable. 
11.3.4.2. Resolution of Disputes 

In case dispute arising between the Client and consultant, which 

has not been settled amicably, the dispute may be refered to the 
sole Arbitrator appointed by both the parties by mutual consent 

for Arbitration under Arbitration and Conciliation Act, 1996. The 

Indian Arbitration and Conciliation Act, 1996 and any statutory 
modification or re-enactment thereof, shall apply to these 

arbitration proceedings. Arbitration proceedings will be held at 
Gurugram/Palwal, Haryana. The decision of the arbitrator shall be 

final and binding upon both the parties. All arbitration awards 
shall be in writing and shall state the reasons for the award. The 

expenses of the arbitration as determined by the arbitrator shall 
be borne by the consultant. However, the expenses incurred by 

each party in connection with the preparation, presentation shall 
be borne by the party itself. 

 

11.3.5. Legal Jurisdiction 
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All legal disputes between the parties shall be subject to the jurisdiction of 

the Courts situated in Gurugram/Palwal, Haryana. 
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11.4. Terms of Reference and Consultants Personnel Schedule  
 

[Insert from Annexure D from RFP, without payment schedule] Insert Manning 
Schedule at the end of the TOR]  
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11.5. Payment Schedule 

 

Details Submission 

Timelines 

Payment 

Milestone 

 
 
      Report Submission 

 
1. No advance payment will 

be released against 
purchase order.  

2. Payment shall be made by 
the SVSU at contracted 
rates on completion of 
each event. 

3. Final reports to be 
submitted within 2 weeks 
of completing the DPR.  

4. Complete payments will 
be made after the 
satisfactory report 
submitted by the SVSU 
Expert Committee. 

 
30% To be paid 
after Report 
Submission. 
 
 
 
70% To be paid 
after 
satisfactory 
report 
submitted by the 
SVSU Expert 
Committee. 
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11.6. Invoice Format 

INVOICE 

[To be given on letter head of the firm] 

Registrar, 
Shri Vishwakarma Skill University, Haryana,  
Transit Offiec: Plot No. 147, Sector 44, Gurugram, 
Haryana 

Invoice NO:  

Invoice Date:  

For Attention of   Service:  
Contract For  Registration No.  
Contract No.  PAN Number:  
Period of 
Consultancy 

 Start Date End Date 
  

Milestone achieved for this claim  
 

Contract Value payable at this Claim stage 
 

Amount Tax, if any Total Amount 

   

%are of Contract value as per Clause 11.5 of 
Consultancy Contract 

 

Maximum Contract Value (Amount in Rupees) Total Amount received(Amount in 
Rupees) 

  

Previous Claims Made and Payments 
Invoice No.  Invoice & Date Amount Date of 

Receipt 
1     
2     
3     
4     
 Total    
Contract Value (Gross Amount) due at this Claim Stage less payments made 
earlier (Amount in Rs.) 

 

Less: TDS/TCS (as applicable)  
Net Amount payable at this Claim Stage (In Rs.)  
Name of the Bank  Bank Swift ID  
Address of the Bank  Bank Account No.  
Bank RTGS Code  Account Name  

This invoice is in respect of a supply of services to the Client, and is addressed to the Client, 
Purely for payment purposes. I certify that the amounts claimed in this invoice have been 
wholly and necessarily incurred for the purpose of the engagement and have not been 
claimed before. 

(Signature of Consultant) 

The claim is correct and Services have been received. Please arrange payment: 

(Project In-charge) 
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11.7. Performance Guarantee  
 

(To be typed on Non-judicial stamp paper of the value of Indian Rupees of One 
Hundred) (TO BE ESTABLISHEDTHROUGH ANY OF THE NATIONAL BANKS 
(WHETHER SITUATED AT GURUGRAM OR OUTSTATION) WITH A CLAUSE TO 
ENFORCE THE SAME ON THEIR LOCAL BRANCH AT GURUGRAM OR ANY SCHEDULED 
BANK (OTHER THAN NATIONALISED BANK) SITUATED AT GURUGRAM. BONDS 
ISSUED BY CO-OPERATIVE BANKS ARE NOT AC-CEPTED.) 

 

To, 
The Registrar   
Shri Vishwakarma Skill University,   
Gurugram, Haryana  
India 

 

Date: [insert date (as day, month, and year) of Bid Submission]  

Contract No. and title: [insert no. and title of bidding process]  

 

Bank’s Branch or Office: [insert complete name of Guarantor]  

Beneficiary: [insert complete name of Purchaser]  

Performance Guarantee No.:  [insert Performance Guarantee number]  

We have been informed that [insert complete name of Contractor] (hereinafter called 

“the Contractor”) has entered into Contract No. [Insert number] dated [insert day and 

month], [insert year] with you, for the supply of [description of Equipment and Related 

Services] (hereinafter called “the Contract”).  

Furthermore, we understand that, according to the conditions of the Contract, a 

Performance Guarantee is required.  

At the request of the Contractor, we hereby irrevocably undertake to pay you any 

sum(s) not exceeding [insert amount (in Rs.) in figures and words] upon receipt by us of 

your first demand in writing declaring the Contractor to be in default under the 

Contract, without cavil or argument, or your needing to prove or to show grounds or 

reasons for your demand or the sum specified therein.  

This Guarantee shall expire no later than the [insert number] day of [insert month] 

[insert year], and any demand for payment under it must be received by us at this office 

on or before that date.  

[In preparing this Guarantee, the Purchaser might consider adding the following text to 

the  

Form]  
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We agree to time extension of this Guarantee for a period not to exceed [one year] / 

[Two year], in response to the Purchaser’s written request for such extension, such 

request to be  

presented to us before the expiry of the Guarantee.”  

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication 

No. 458, except that subparagraph (ii) of Sub-article 20(a) is hereby excluded. 

[signatures of authorized representatives of the bank and the Contractor]  

___________________________________________________ 

The Bank shall insert the amount(s) specified in the SCC and denominated in Indian 
Rupees.  

Dates established in accordance with the General Conditions of Contract (“GCC”). 
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11.8. Undertaking from the firm/Agency/Bidder 
 

(on a company/firm letter head)  

 

To, 

The Registrar   
Shri Vishwakarma Skill University,   
Gurugram, Haryana  
India 

 
 

This is to declare that Experts proposed by our firm [Name of Firm) in the present 

proposal [Insert Contract Number] bearing the title [Insert Contract Name], has 

never been demobilized for poor/unsatisfactory performance from any project during 

the last three years. 

 

 

Authorized Signatory 

(Name and Full details of the company) 
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On Agency’s Letter-Head) 

11.9. Undertaking from the firm/Agency/Bidder 
 

(on a company/firm letter head)  

 

To, 

The Registrar   
Shri Vishwakarma Skill University,   
Gurugram, Haryana  
India 

 
 

This is to declare that Experts proposed by our firm [Name of Firm) in the present 

proposal [Insert Contract Number] bearing the title [Insert Contract Name], will not 

be part of any other assignment of Shri Vishwakarma Skill University, Haryana. 

 

 

Authorized Signatory 

(Name and Full details of the company) 
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Annexure-F 
[To be given on letter head of the firm] 

SELF ASSESSMENT SHEET- ELIGIBILITY CRITERIA: 

Cl.  
No. 

Description Fulfilled 
(Yes=Y, 
No =N) 

Supporting 
Document available 
at Technical BID 
page no(s). 

i. A Consultant   may   be   a   Private/ Govt. Entity as 
Partnership firm, Proprietary, or a Company 
incorporated under Indian Companies Act 1956, 
which is eligible as per the eligibility criteria specified 
in the Bid Data Sheet. The consultancy firm should be 
in operation in India at-least for last five years as on 
31.03.2019 and should also satisfy the following: 

 

PAGE No. ---- to ------- 

 a. Government-owned enterprises in India may 
participate as a bidder only if they can establish 
that they: a) are legally and financially 
autonomous, b) operate under commercial law, c) 
they are eligible as per minimum criteria.  

 

PAGE No. ---- to ------- 

 b. Proposal(s) in consortium or Joint Venture shall 
not be allowed/ accepted. 

 
PAGE No. ---- to ------- 

 c. Consultant shall provide such evidence of their 
continued eligibility satisfactory to the Client, as 
the Client shall reasonably request. 

 
PAGE No. ---- to ------- 

 d. The Agency should have proper 
Firm/Company/Institution Regn. No., PAN, TAN, 
GST No. etc. under appropriate Act/Law. 

 
PAGE No. ---- to ------- 

ii. The Agency should have experience of same works 
during the last 3 years. 

 
PAGE No. ---- to ------- 

iii. The Agency should not have incurred any loss for the 

last 3 financial years which is mandatory. Bidders 

should submit audited statement showing their net 

balance / Profit for last three financial years. 

 

PAGE No. ---- to ------- 

iv. The Agency deploys optimum number of experts as 
per the need of the projects. 

 
PAGE No. ---- to ------- 

v. The Agency should deploy a team of experts having 

experience of similar kind of projects and expertise in 

the concerned sectors as given in Clause 10.7 

Annexure-D of this document. 

 

PAGE No. ---- to ------- 

vi. No conflict of interest prevails in the engagement.  PAGE No. ---- to ------- 

vii. Average annual turnover for the last three financial 

years (2016-17, 2017-18 & 2018-19) should be equal 

to or greater than Rs. 50.00 crore. 

 PAGE No. ---- to ------- 

viii. The firm/agency should not be black-listed/ de-
listed/   debarred by Govt. of India/Any other State 

 PAGE No. ---- to ------- 
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Govt./Haryana Govt. or its Departments/agency(ies). 
The Prospective bidders are required to submit a 
separate notarized affidavit in this regard  
 
 

Signature 

(Authorized Signatory) 
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Annexure-G 

[To be given on letter head of the firm] 
SELF ASSESSMENT SHEET-TECHNICAL EVALUATION CRITERIA 

Sr.  

No
. 

Criteria  
 

Score  
 

Self-

assessed 
score/ 
Marks 

Supporting 

Document at 
BID page No. 

I. Past Experience of Agency-35 Marks  
1. Specific Experience of consultant related to the 

present assignment in last 5 (five) financial 
years i.e. 2014-2015 to 2018-2019,  
(for completed projects, completion 
certificate from client to be attached and for 
on-going projects, work orders issued by the 
client to be attached) 

20  

PAGE No. -- to -- 

2. Past Experience of agency handling works of 
Government of India / State Governments in the 
past (for completed projects, completion 
certificate from client to be attached and for 
on-going projects, work orders issued by the 
client to be attached) 

15  

PAGE No. -- to -- 

II. Average Annual Turnover in last three financial years-15 Marks 
 Average Annual Turnover in last 3 financial 

years (2016-17, 2017-18 and 2018-19) 
15  PAGE No. -- to -- 

III. Approach, Methodology for the proposed Assignment/Job-20 Marks 
 Understanding of Objectives     

A General Understanding. 5  PAGE No. -- to -- 

B Components coverage-proposed 
approach covers all requirements of TOR 

 

5  
PAGE No. -- to -- 

C Quality of Methodology/Approach 3  PAGE No. -- to -- 

D Innovativeness/Comments on Terms of 
Reference 

2  PAGE No. -- to -- 

E   Team Composition  5  PAGE No. -- to -- 

   III.   Team structure (Personnel (CVs)-30 Marks 
a. Project Leader: 

 Over 7 years of experience of managing skill 

based training programmes in large/mid-size 

organizations. 

 Experience of having managed process 

adherence and improvement for at least 10 

large projects. 

 Experience of collaboration with at least 10 

corporate organizations for recruitment of 

educated/trained students. 

7  

PAGE No. -- to -- 
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Sr.  

No
. 

Criteria  
 

Score  
 

Self-
assessed 

score/ 
Marks 

Supporting 
Document at 
BID page No. 

 Experience of setting up of skill development 

centres 

 MBA/PGDM 

 Total experience: 12 to 14 years 

b. Senior Consultant: 
 Experience of working with organizations 

dealing with placement service, recruitment, 

staffing, training partners etc. for government 

and non-government organizations in India 

or experience of working with Industry 

bodies in their industry collaboration / 

integration function. 

 Experience of process adherence and 

improvement protocols for large learning and 

skill development programmes. 

 Expertise on working with large/mid-size 

organizations dealing with placement of 

students /trained youth. 

 They should have experience and 

qualification relevant to the following four 

skill Faculties (“Engineering & Technology”, 

“Applied Science & Humanities”, 

“Management studies & Research” and 

“Agriculture”) 

 One expert from each Skill Faculty is 

required. 

 Total experience: 8 to 10 years 

8 
(2 

Mark
s for 

each) 

 

PAGE No. -- to -- 

c. Consultant: 

 Experience of having managing training KPIs, 

dash board Management, Training 

deployment, Curriculum, Industry 

Integration, NSQF, outcome based education 

for private and public organizations.  

 Experience of preparing visit report and 

presentations, surprise audits, TOTs and 

stakeholder management.   

15 

(1 
Mark
s for 

each) 

 

PAGE No. -- to -- 
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Sr.  

No
. 

Criteria  
 

Score  
 

Self-
assessed 

score/ 
Marks 

Supporting 
Document at 
BID page No. 

 They should have experience and 

qualification relevant to the following four 

skill Faculties (“Engineering & Technology”, 

“Applied Science & Humanities”, 

“Management studies & Research” and 

“Agriculture”) 

 One expert from each Skill Department is 

required. 

 Total experience: 4 to 6 years 

 TOTAL 100   

 

Signature 

(Authorized Signatory) 
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Annexure-H 
Academic Structure 
The university is classified in Four Skill Faculties for coordinated teaching in particular 
and effective governance in general namely: 
1. Skill Faculty of Engineering & Technology 
2. Skill Faculty of Applied Sciences & Humanities 
3. Skill Faculty of Management Studies & Research 
4. Skill Faculty of Agriculture 
 

1. Skill Faculty of Engineering & Technology 

The University offers Certificate/ Diploma/ Degree level programmes in collaboration 

with the industry in sectors like Automobile, IT/ ITeS, Construction, Textile and Apparel 
and Green Jobs, conforming to NSQF levels L3 to L10. The proposed Skill Departments 
are:  
1.1. Skill Department of Automotive Studies  
1.2. Skill Department of Construction Management and Technology  
1.3. Skill Department of Green Technology  
1.4. Skill Department of IT/ ITeS & Computers  
1.5. Skill Department of Industry 4.0  
1.6. Skill Department of Plastic Technology  
1.7. Skill Department of Textile and Apparel Design 
 

2. Skill Faculty of Applied Sciences & Humanities 
The University proposes to commence programmes in applied science subjects like 
Geophysics, Analytical Chemistry, Environmental Science, Biodiversity, Climate Change, 
Pollution Control, Sustainable Development and Geo-informatics, Remote Sensing, 
Industrial Safety and Management etc. Under the Social Sciences the disciplines of 
History, Political Science, Sociology, Economics, Anthropology, Public Administration, 
Psychology, Rural Development, Tribal Studies, Women & Gender Studies, Library and 
Information Sciences, Yoga and Fitness, Population Studies etc. shall be introduced both 

at under-graduate as well as post-graduate levels. The proposed Skill Departments are:  
2.1. Skill Department of Life Sciences & Health Care  
2.2. Skill Department of Psychology and Behavioural Sciences  
2.3. Skill Department of Science and Computation  
2.4. Skill Department of Sports and Yoga 
 

3. Skill Faculty of Management Studies and Research 
This Skill Faculty is involved in offering professional programmes in Business 
Management, Commerce, Healthcare, Tourism and Hospitality, Retail, Banking, Financial 

Services, Hospitality, Food Services & Quality Management etc. Diploma/Degree 
programmes will be offered with specialization in Human Resource Management, 
Marketing Management, Financial Management, Supply-Chain-Management and 
Operations Management. The proposed Skill Departments are:  
3.1. Skill Department of BFSI & Finance  
3.2. Skill Department of Management Studies  
3.3. Skill Department of Tourism & Hospitality 
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4. Skill Faculty of Agriculture 

In the field of agriculture, the Skill Faculty will offer Certificate, Diploma and Degree 
programmes in Dairy Technology, Organic Farming, Food Processing and Preservation, 
Water Harvesting and Management, Biomass Management, Farm Technology, Poultry 
Farming, Marketing of Agriculture Products, etc. The proposed Skill Departments is:  
4.1. Skill Department of Agriculture 

Special Note: 
There should be minimum 5 programmes in each skill department of each skill faculty. 

Programme Model & Pedagogy 

SVSU has built a strong partnership with the Industry to facilitate students' 
employability and entrepreneurship through the On-the-Job Training (OJT).  

The University has designed, developed and deployed Industry Integrated Dual 

Education Model (IIDEM) that facilitates “Earn-While-Learn” and provides the students 
with the opportunity to enhance their qualification with flexibility of entry and exit into 
a programme.  

SVSU has conceptualized IIDEM programme with various Industry Partners, which is 
designed in such a manner where 60 % of the credits are earned while working on the 
OJT, integrated with National Apprenticeship Promotion Scheme (NAPS), offering 
stipend.  

The classroom training shall be imparted by the SVSU faculty and other industry 
experts. Practical & workshop experience are the key components of the overall training 
methodology. 40% of the credits shall come from the theoretical and conceptual 
training. The entire pedagogy is designed to develop application-based experiential 
learning that will make students job-ready from day one. 

On-the-Job Training (OJT) 
The OJT is a mandatory constituent of the programmes offered by SVSU. The 
department will accommodate the students to get OJT across different job-roles in each 
semester so as to focus on outcome-based learning. As a part of programme's training 
delivery, all students will have to undergo OJT schedule at the industry partner's shop 

floor/ workplace to work on the actual machines/ business processes. OJT working 
hours shall be linked to the required credits for the programme. The daily duration of 

OJT shall be a maximum of nine (09) hours. The OJT shall be carried out under the 
supervision of supervisor-cum-trainer nominated by industry partner. The OJT areas 
are subject to availability; students cannot claim for specific OJT areas. It is mandatory 
that students comply with Industry OJT requirements including rules and discipline 
prescribed by the OJT partner.  
(a) The students during their OJT shall:  
(b) Work in the available OJT areas as assigned by SVSU/ industry mentors.  

(c) Observe the industry’s occupational health and safety rules and processes.  
(d) Follow the rules and instructions of SVSU and OJT partner.  

(e) Abide by the rules and standard operating procedures of the industry as 

applicable to working on the shop floor/ work place  
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(f) Be in the uniform of University/OJT partner as applicable.  

(g) Maintain their daily OJT diaries as allotted to them at commencement of each 
semester filling the details about:  

1. One Observation of the day  
2. Job Assigned  
3. Machines/SOPs used  
4. Skill learnt  
5. Challenges faced and overcome  
6. Ideation, if any 

 

 

 


